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The Influence of Work Motivation and Work Environment on
Organizational Commitment of Employees: A Case Study of an Electrical

Wire Manufacturing Company in Chachoengsao Province

Phanuwat Sinamtaiha®
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Abstract

This independent study aimed to: 1) examine work motivation among employees of an
electrical cable manufacturing company in Chachoengsao Province; 2) examine the working
environment of employees of an electrical cable manufacturing company in Chachoengsao
Province; 3) examine organizational commitment of employees of an electrical cable
manufacturing company in Chachoengsao Province; 4) examine organizational commitment of
employees classified by personal factors of an electrical cable manufacturing company in
Chachoengsao Province; and 5) examine the influence of work motivation and working
environment on organizational commitment of employees of an electrical cable manufacturing
company in Chachoengsao Province.

The sample consisted of 171 employees of an electrical cable manufacturing company
in Chachoengsao Province. Data were analyzed using descriptive statistics including frequency
distribution, percentage, mean, and standard deviation, as well as inferential statistics including
t-test, One-way ANOVA (with LSD post-hoc test), and Multiple Regression Analysis.

The results revealed that employees working in different departments had significantly
different levels of organizational commitment at the 0.05 level, whereas gender, age, marital
status, educational level, years of service, job position/employment type, and average monthly
income showed no significant differences in organizational commitment. The factors that
significantly influenced organizational commitment at the 0.05 level were: 1) work motivation in
terms of compensation and bonuses, working conditions, career advancement, nature of work,
and recognition; and 2) working environment in terms of job characteristics, welfare and
additional benefits, and wages and remuneration.

Keywords: Work Motivation, Working Environment, Organizational Commitment
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