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Work Motivation and Work Environment Affecting Employee Engagement
in a Private Automotive Parts Manufacturing Company in Phra Nakhon Si

Ayutthaya Province

Mutita Boon-Aon?

Thongfu Siriwong?

ABSTRACT

This research aimed to 1) examine the level of work motivation among employees in a
private automotive parts manufacturing company in Phra Nakhon Si Ayutthaya Province; 2)
examine the level of work environment among employees in a private automotive parts
manufacturing company in Phra Nakhon Si Ayutthaya Province; 3) examine the level of
organizational commitment among employees in a private automotive parts manufacturing
company in Phra Nakhon Si Ayutthaya Province; 4) examine organizational commitment
classified by personal factors of employees in a private automotive parts manufacturing
company in Phra Nakhon Si Ayutthaya Province; and 5) examine the effects of work motivation
and work environment on employee commitment in a private automotive parts manufacturing
company in Phra Nakhon Si Ayutthaya Province. This quantitative research utilized a population
of 109 employees in a private automotive parts manufacturing company in Phra Nakhon Si
Ayutthaya Province. The research instrument was a questionnaire. Statistics used for data
analysis included percentage, mean, standard deviation, t-test, F-test, and multiple regression
analysis.

The research findings revealed that 1) the majority of respondents were male, aged 25-
34 years, held a bachelor's degree, were general employees, and had an average monthly
income of 20,001-30,000 baht; 2) overall work motivation was at a high level, with motivating
factors having the highest mean at a high level, followed by hygiene factors also at a high level;
3) overall work environment was at a high level, with adequate resources for work operations
having the highest mean at a high level, followed by support from colleagues and challenging
work, both at high levels respectively; 4) overall organizational commitment was at a high level,
with continuance commitment having the highest mean at a high level, followed by normative

commitment and affective commitment, both at high levels respectively; 5) personal factors



including gender, age, education level, job position, and average monthly income did not result
in differences in organizational commitment among employees in the private automotive parts
manufacturing company in Phra Nakhon Si Ayutthaya Province; 6) all 11 dimensions of work
motivation, including achievement, recognition, advancement in position, responsibility, nature
of work performed, relationships with colleagues, supervisor-employee relationships, company
policy, job security, wages, and working conditions, did not affect organizational commitment
among employees in the private automotive parts manufacturing company in Phra Nakhon Si
Ayutthaya Province; and 7) all 3 dimensions of work environment, including challenging work,
support from colleagues, and adequate resources for work operations, were found that only
challenging work and support from colleagues significantly affected organizational commitment,
while adequate resources for work operations did not affect organizational commitment among
employees in the private automotive parts manufacturing company in Phra Nakhon Si Ayutthaya

Province.

Keywords: Organizational Commitment, Work Motivation, Work Environment
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