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WORK HAPPINESS AND QUALITY OF WORK LIFE ON THE JOB PERFORMANCE OF PERSONNEL
IN THE OFFICE OF PERSONNEL MANAGEMENT OF A GOVERNMENT AGENCY IN THE
BANGKOK METROPOLITAN AREA

Sutikran Srimongkol*

Tongfu Siriwongse?

Abstract

The objectives of this independent research are to 1) to examine the level of workplace
happiness 2) to evaluate the quality of working life (QWL) 3) to assess work efficiency
4) to compare work efficiency based on individual demographic factors and 5) determine the
predictive influence of workplace happiness and QWL on the work efficiency of Personnel in
the Office of Personnel Management of a Government Agency in the Bangkok Metropolitan
Area. The sample consisted of 145 employees. Data were analyzed using descriptive statistics,
including frequency, percentage, mean, and standard deviation. Inferential statistics employed
were Independent t-test, One-way ANOVA (with Scheffé’s post-hoc test), and Multiple
Regression Analysis.

The findings indicated that personnel with different educational levels demonstrated
statistically significant differences in work performance at the 0.05 level. In contrast, differences
in gender, age, job position, length of service, and monthly income were not associated
with statistically significant differences in work performance. Regarding the factors influencing
work performance, those found to have a statistically significant effect at the 0.05 level
included work happiness in terms of job achievement, and quality of work life in terms of
employees’ democratic rights within the organization, social relevance, and social integration
or teamwork.

Keywords: Workplace Happiness, Quality of Working Life (QWL), Work Efficiency
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