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Compensation and Organizational Climate Factors Affecting Organizational
Commitment of Employees at a Commercial Refrigerator Manufacturing

Company in Chachoengsao Province
Marisa Banthoengchit

Abstract

This research aims to 1) study the level of compensation factors of employees at a
commercial refrigerator manufacturing company in Chachoengsao Province, 2) study the level of
organizational climate of employees at a commercial refrigerator manufacturing company in
Chachoengsao Province, 3) study the level of organizational commitment of employees at a
commercial refrigerator manufacturing company in Chachoengsao Province, 4) study
organizational commitment classified by personal factors of employees at a commercial
refrigerator manufacturing company in Chachoengsao Province, and 5) study compensation
factors and organizational climate affecting organizational commitment of employees at a
commercial refrigerator manufacturing company in Chachoengsao Province.

The sample used in this study consisted of 174 employees at a commercial refrigerator
manufacturing company in Chachoengsao Province. Data were analyzed using descriptive
statistics including frequency distribution, percentage, mean, standard deviation, and inferential
statistics including t-test, One-way ANOVA (pairwise comparison using LSD method), and Multiple
Regression Analysis.

The results showed that employees with different levels of education and monthly
income had significantly different organizational commitment at the 0.05 level. Gender, age, and
work experience factors did not show significant differences in organizational commitment. The
factor affecting organizational commitment of employees at the commercial refrigerator
manufacturing company in Chachoengsao Province was the organizational climate factor in
terms of risk, which significantly affected organizational commitment at the 0.05 level. Other
factors did not affect organizational commitment of employees at the commercial refrigerator
manufacturing company in Chachoengsao Province.

Keywords: organizational commitment, compensation factors, organizational climate factors
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