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Work-Related Stress and Core Job Characteristics Affecting Quality of Work Life

among Employees of a Communication Organization in Bangkok Metropolitan Area
Printhanat sunarak'

Tongfu Siriwongse2

Abstract

This independent study was conducted with the following objectives: (1) to examine the level of
work-related stress among employees of a communication organization in the Bangkok
Metropolitan Area; (2) to investigate the level of employees’ perceptions regarding core job
characteristics; (3) to assess the level of quality of work life (QWL); (4) to compare quality of
work life across employees classified by personal factors; and (5) to examine the effects of work-
related stress and core job characteristics on quality of work life.

The sample comprised 275 employees. Data were analyzed using descriptive statistics,
including frequency, percentage, mean, and standard deviation. Inferential statistical techniques
consisted of the independent samples t-test, one-way analysis of variance (One-way ANOVA)
with post hoc comparisons conducted using the Scheffé method, and multiple regression analysis.

The results indicated that employees differing in gender, age, and length of service
exhibited statistically significant differences in quality of work life at the 0.05 level of
significance. Conversely, no statistically significant differences were found in organizational
commitment with respect to educational level and monthly income. Furthermore, the findings
from multiple regression analysis revealed that work-related stress, particularly in the dimension
of achievement and career advancement, and core job characteristics, specifically job autonomy,

significantly influenced quality of work life at the 0.05 level of significance.

Keywords: Work-related stress; Core job characteristics; Quality of work life
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