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THE APPLICATION OF SUSTAINABILITY CONCEPTS AND SUSTAINABLE HUMAN RESOURCE
MANAGEMENT AFFECTING WORKING HAPPINESS: A CASE STUDY OF KGJ RESTAURANT CO.,
LTD.

Jiraporn Kuadnok'

Somphon Thungwha 2

Abstract
his research article aims to: (1) examine the application of sustainability concepts, a case study of KGJ Restaurant Co.,
Ltd.; (2) examine sustainable human resource management, a case study of KGJ Restaurant Co., Ltd.; (3) examine
employees’ happiness at work, a case study of KGJ Restaurant Co., Ltd.; (4) compare employees’ happiness at work at
KGJ Restaurant Co., Ltd., classified by personal factors; and (5) examine the application of sustainability concepts and
sustainable human resource management affecting employees’ happiness at work, a case study of KGJ Restaurant Co.,
Ltd.

The sample used in this study consisted of 146 employees of KGJ Restaurant Co., Ltd. This study employed a
Quantitative Research approach, using a Non-probability Sampling method, specifically Convenience Sampling. Data
were collected using a questionnaire. The statistical methods used for data analysis included frequency distribution,
percentage, mean, standard deviation, Independent Samples t-test, One-way ANOVA, Scheffé’s post hoc test, and
Multiple Regression Analysis.

The research findings revealed that the personal factor of length of employment among employees of KGJ
Restaurant Co., Ltd. resulted in statistically significant differences in employees’ happiness at work at the 0.05 level.
However, other personal factors, including gender, age, educational level, job position, and average monthly income,
did not result in statistically significant differences in employees’ happiness at work. Furthermore, the organizational
sustainability concept based on the United Nations framework, encompassing three dimensions economic,
environmental, and social did not affect employees’ happiness at work at KGJ Restaurant Co., Ltd. Regarding
sustainable human resource management across five dimensions—sustainable recruitment and selection, sustainable
training and development, sustainable employee retention and motivation, fair performance appraisal and reward, and
employee well-being and work-life balance promotion—the findings indicated that sustainable employee retention and
motivation, sustainable recruitment and selection, and fair performance appraisal and reward significantly affected
employees’ happiness at work at KGJ Restaurant Co., Ltd. at the 0.05 level. Other dimensions did not significantly

affect employees’ happiness at work.

Keywords: sustainability concept; sustainable human resource management; happiness at work; KGJ Restaurant Co.,

Ltd.
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