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Quality of Work Life and Work Environment Influencing Employee Engagement in the
Organization of a Dietary Supplement Manufacturing Company.
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Abstract

The objectives of this research were: 1) to study the quality of work life, work
environment, and employee engagement in an organization of a dietary supplement
manufacturing company; 2) to compare personal factors with employee engagement; and
3) to examine the influence of quality of work life and work environment on employee
engagement. This quantitative research employed a sample of 110 general employees of
Cell Nature (Thailand) Co., Ltd. A questionnaire was used as the research instrument. The
statistical methods applied included percentage, mean, standard deviation, one-way
analysis of variance, and multiple regression analysis.

The results revealed that most respondents were female, aged between 35-44
years, single, with an educational level lower than a bachelor’s degree, earning 10,001-
20,000 Baht per month, working as general employees, and having 4-6 years of tenure.
The quality of work life was rated at a high level (Mean = 3.65, S.D. = 0.852). The highest
mean score was found in opportunities for skill development, followed by social
integration and contribution to society, while compensation and career advancement
were rated lowest. The work environment was also rated at a high level (Mean = 3.68, S.D.
= 0.869), with the highest mean score for challenging tasks, followed by team support and
sufficient resources. Employee engagement was at a high level (Mean = 3.53, S.D. = 0.852),
with affective engagement ranked highest, followed by normative engagement and

continuance engagement.

Keywords: Quality of Work Life, Work Environment, Employee Engagement, Dietary
Supplement Company
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X3 0.426 0.080 0.511 5.341  0.000* 0.356 2.812

R=0.809 R?=0.654 Adjusted R? = 0.645 SEeer = 0.404 F = 66.887 P = 0.000
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