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Abstract

This research aimed to examine (1) the quality of work life, (2) the work environment,
(3) organizational commitment, (4) differences in organizational commitment based on
personal factors, and (5) the influence of quality of work life and work environment on
employees’ organizational commitment. The sample consisted of 84 employees from
startup companies located in the Lat Phrao district of Bangkok. A quantitative research
methodology was employed, utilizing both descriptive and inferential statistics, including t-
tests, one-way ANOVA, and multiple regression analysis.

The results revealed the following:

1) Quality of work life was rated at a high level, with interpersonal relationships
receiving the highest mean score, while fair and adequate compensation, although still
rated highly, obtained the lowest mean score among the sub-dimensions.

2) Work environment was rated at the highest level, with team support scoring the
highest, and challenging tasks receiving the lowest average among high-level indicators.

3) Organizational commitment was found to be high overall, particularly in affective
commitment, which received the highest mean score, while continuance commitment was
rated at a moderate level and had the lowest mean score.

4) Personal factors—including gender, age, education level, work experience, and
marital status—showed no statistically significant differences in organizational commitment
at the 0.05 level.

5) Both quality of work life and work environment were found to significantly
influence organizational commitment. Specifically, organizational pride and challenging
tasks had a positive effect, while interpersonal relationships exhibited a statistically

significant negative effect. The regression model yielded an adjusted R? of 0.344.

Keywords: Quality of Work Life; Work Environment; Organizational Commitment.
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