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dasra1unsneiu1eANULUTUTINYRIANUNNR U DBIANITLA 39.7% (R? = 0.397) AU
a a | o 1 s P 1Y & v v % .
gnSnasieauyniuneoiAn1sl 2 Uade Ae wsegelasudaderiau (Hygiene Factor)
(Beta = 0.384, p < 0.001) uazdaduaruisnwslasiulonian1mii (Promotion) (Beta = 0.373,

o

p < 0.01) NsillamalifiAnduuseAnsanduiusnnaairiniu 0.630
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Abstract

The research entitled “ The influence of work motivation and job satisfaction on
healthcare personnel’s organizational commitment in a private hospital in Bangkok” aimed
to examine the levels of work motivation, job satisfaction, and organizational commitment
and to investigate the factors of work motivation and job satisfaction that affect the
organizational commitment of medical personnel in a private hospital in Bangkok; this
quantitative study used a structured questionnaire to collect data from 155 full-time
medical personnel and analyzed the data using frequency, percentage, mean, standard
deviation, Pearson’s correlation coefficient, and multiple regression analysis.

The results showing that work motivation, job satisfaction, and organizational
commitment were all at a high level, that work motivation, job satisfaction, and
organizational commitment were positively correlated at a statistically significant level of
0.05 (r = 0.297-0.774), that the independent variables together explained 39.7% of the
variance in organizational commitment (R? = 0.397), and that two factors hygiene factors of
work motivation (Beta = 0.384, p < 0.001) and promotion opportunities of job satisfaction
(Beta = 0.373, p < 0.01) significantly influenced organizational commitment, with the overall

regression model having a multiple correlation coefficient (R) of 0.630.

Keywords: Work motivation; Job satisfaction; Organizational commitment;

Healthcare personnel Private hospital.
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(Independent Variables)
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Smith, Kendall & Hulin (1969)
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(Affective Commitment)
2. ANUENTUATUNTASDY
(Continuance Commitment)
3. AUKNITUAUUTTTIAgY
(Normative Commitment)
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Meyer & Allen (1991)
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Random Sampling) M uALAI991Y

3.2 \n3esilefldlun1s3dy
wostioflilunsidufio wuvasuny wseenidu 4 neu deil
poudl 1: doyanaluvesmouuvuasuniy (ldun e 87y aanamausa sedunsinu s1ele
AsaLfon furts sreznainIsiinw)
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wundu 2 1 leun Jadegsla (Motivators) L,Laz‘ija%’sjgwagu (Hygiene Factors)
aouf 3: wuuTannuitanelalusu WuwiAnues Smith, Kendall wag Hulin (1969) uladu 5
au lawn mudnuyaeau mumeuwny mulantantmvi sugdsdudyn fuiousanay
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EREY 3.86 0.761 4N

NATN 3 KANTITENUIN SEAUANULNTUBaIAnstunnnuegluszauun dAtadesu

(X=3.86, S.D. = 0.761) Ingaugnsiusuinla dAedogafian (X= 4.07, S.D. = 0.689)



o@D AURNITUIILUTSTIRgIL (X= 3.78, S.D. = 0.793) uazamugniusinunsa faade
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mfign (X= 3.72, S.0. = 0.802) azviouliiiiudn yaansilaruuniudsersualuazanuidndy

drunilsvesesdnisuiniign aeiinisyniuainanudnduniedadesuduyunisaieend

AMNEARY DN

d9UN 5 N15IATIZVAIUFUNUSVDIAINUS

€ 1

A15199 4 AszrAduUs

s

YANSANFUNUTTEMINIAU SN UNTIATIZI (N=155)

falus X, X, X5 X4 Xs X X, X
X4 1

X, 0.583" 1

X5 0.654" | 0.661" 1

X4 0.484" | 0.657" | 0.621" 1

Xs 0.564" | 0.613" | 0.630" | 0.742" 1

X 05657 | 0.630" | 0.726" | 0.707" | 0.774" 1

X4 0.361" | 0.487" | 0.611" | 0.407" | 0.388" | 0.550" 1

Xg 0.303" | 0.542" | 03757 | 0.486" | 0.556" | 0.490" | 0.297" 1

Xi=Motivation X,= Hygiene X5 =Work X;= Pay X5 =Promotion Xg=Supervisor X;=Coworker

Xg=Commitment

AR5 4 HANTIASIZIAANFUNUSINESAU (Pearson’s correlation coefficient) S¥131967
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wlsene 9 wuishulsiomeiienuduiudidunnegaiiteddmeainiszsu 0.05 Tnedlen
ANUNENITUS (1) 9g5ening 0.297 89 0.774 mmé’mﬁuéﬁgaﬁqmﬁa Tonran i luauAuInin
U (r=0.774) 599891178 AMBULNUAUlENIENTIWINILIY (r=0.742) Wag FINTNUAY
AmauLNY (r=0.707) azﬁaudwQﬁ%’uj’?ﬁﬂamaﬁnwﬁwLLazﬁ’mﬂNmﬁﬁ ANUDIINANBULNY

wigau Auwsegela nulanuduiusgeiudnuaeay (r=0.654) wag Yadernqu (r=0.583)
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gertu Temarnamtiluau (r=0.556) wag Ameuumy (r=0.486) Yauzdind s
WU (r=0.297) wignsdiiaddayneadn

M99 5 nanFilATIginnsnanesnyAal (Multiple Regression Analysis) vastladesuussgsla
Tunmshauuaganuianelalusnuiidnadonauyniiud esAn1svesyAAINTNIINITUNNS

Tsangunatenvuuwianislunsannumuns

Unstandardized

Standardized Collinearity Statistics
Coefficients
Model Coefficients t Sig.
Std. Tolerance VIF
B Beta
Error
Constant -0.501 1.210 -0.414 0.680

X4 -0.458 0.367 -0.113 -1.249 0.214 0.504 1.985
X, 1208  0.310 0.384 3899  0.000 0.425 2.351
X, -0.378  0.313 -0.139 1208 0.229 0312 3.206
X4 0.039 0.221 0.019 0.177 0.860 0.360 2.778
Xs 0.950  0.296 0.373 3209  0.002 0.306 3.268
X 0.250 0.328 0.093 0.763 0.447 0.277 3.606
X7 0.093 0.241 0.033 0.388 0.699 0.575 1.740

R=0.630 R?=0.397 Adjusted R?=0.389 P= 0.01
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NA5M 5 MIAATIRinTaaneenaMnudl ksegdlamuladeaqu (X,) waganudianelaly
ueulenanmtn (Xs) dnadennuyniusessanisvesuanansnieanisunmg diudadesu
au laun usegdlasmuladegela (X)) anudianelaluaududnuasaiu (X;) Auanaunu (X,)

v o v

AnudTadudu (Xe) wagauiiiousnau (X;) LifinasonnuyniiusossfnisvesyaaInsng

©

£ [

nsunmg vsdleaaasavinganunniula 39.7% (R?=0.397) wagArduusyansanduius

WYANYINAY 0.630



Feanansnideuaunsluguaziuuiu il
¥=-0.501-0.458X,+1.208X,-0.378X5+0.039X,+0.950X5+0.250X+0.093X;
Taoil

Y = anuyniusionsdinig

Xy - Xo= Uaduanuusegelavazanuiienelaluau
warldaunislusuuuuasiuuaTgIy il

Z J=-0.113741,0.3805,5-0.13975+0.019y4+0.37375+0.093755+0.0337
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Tafidnadugeaniviity 4.19 uastadeAquildiadssosasun fe 3.95 duarufianelaluau
awsamegluszdufiewelamnn faedssumindu 4.01 Taesufiousmauilaadsgegn
4.17 wagduifaademianformurineuuny 3.82 mnupniusessinsnmIImegluszdiuin

fAadesid 3.86 AudnlaliAatugagn 4.07 wagiunilddeiigaAeniunisaey 3.72
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aquszasAd 2 Anwdadusuusagelalumsieezanafielalunuiidvinaseniiu
HNWUADBIANTITVBIYAAINTNIINSWINE wundadeauuseslalunisviaunazauiisnelaly
muﬁﬁ5w‘éwasiamm;3ﬂﬁusiamﬁmi ﬁaLLiqgﬂﬂumiﬁwméfm‘ﬂﬁ]é’]’aéﬂﬁ;u (Hygiene factors)
wazaufianelalunudulenanudnimii (Promotion) wandliiiuindauysdassiisansd
auduiusfusuUsauegadiveddy deinsanarduuszansnisdnaula (Coefficient of
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Uszdvisammsvhalaesiy aenndeaiunuideues wemunne wilng (2564) idnwizestady
fidwareanuyniusionsinsvesinauseAuUURnstesduminadiuusem slunea Tnln
(Waznalne) 1 wansfinwiszyin 1) Jafegdalunmseglussduinn 2) Hadedqu e
asegluszauiin 3) aAnuygniuivesrmsiuninsiuegluseavann

v |

Tusuanuduiusnudn wsegadalunisiau anuianelaluau wazaiuyniuse

Ly |

83ANNT AAuduiusidauinsediu InemuUsBaseanusnesunganuuUsUTINYeIRLR NI UG

v aAa

23An15lA 39.7% (R? = 0.397) uansbiiuditusagdlanazauiionelalunuduladuddgynd
UNUINABNITAT AU TUADBIANTVBIUAINT IaelUsNilnSiennuyniusiessdns & 2
Y A o v o % = v v v =
Aauds Ae wsegslalunisvihaudiudadearquuazanuiaelalusnuiuloniadiimin
q9nAaeIU Noufaeidadeves Herzberg MaguedndadedA1qu Wy an1mwinaeuni1svineu
Auduns Armauwny Wudimdislesiuanulinelanasduasulindnaunseglussdnis uaz
nouaufianelalusuves Smith, Kendall & Hulin (1969) dasitanuifianalalusnufingin
ns¥usluvanedia 1w dnwaeau Ameuwnuy lenaauinimvt §Ueiudyy waziiausiueu
Weyaa1nsfusideuanlulifveanil geuiinaufianelaninluganuaslalunisufifausasns
o ' 3 ! & a v o ¥ [ a v LY § a Ql'
HNusasAn1sialy uenIninansidediaenndeiunuiTeves gsuu Junsiasey (2562) 7
Anwvseslafuniiansnaseanuyniuluesdnivesyaains nasdyyns@nwid1inausisa
WA wan1sAnwnuiinisiasulenalviinisimuiuazinivtluesdnsidnsnasdoninuyniy
J L3 1 LY o w aa a [ % a v Lo a
A99IANIVIIYAAINT BENUBEAIAYNIENA 0.05 YULNEINU I1UIVBVDI NIUTULY NUAN (2563)
e = v daa a ] I 13 @ a o o al
PAnwsesdaeniisninarenuyniudessdnsvaminnunissuunsiaumslnaiuuyii
U1 (Work from home) Ailyinaluluiianmadeaiu lnedindadendmanonnuyniusoasdnig

o r-:l' o £ 1 Y v Y} Y o
YDINU NITUTN V191U UY Work from home Tawn A1SEASUNISEUTULAENITIN DU

(B = 0.3669) Arunrmuitusnuiazleniadlunisiaw (B = 0.1713) saudanunndia (B =
0.1658) Taedlen R2 = 0.345 uazauAdsues T Aneanma (2564) Adnwi3estadosu
usegslalunsvhay mnsfiaelalunuiidsmasemnugniusiessdnisvesmdnaulssnungans
Auntudmingiie wansdnwimuinesegdanazanuiselalunuiiauduiusidaindeniny
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91U M1Ungufuse9elaree Herzberg (Two-Factor Theory) nan3ld Jademaniienvlalleadns
Aufanelalindnaulaenss uimnviemeliagyilindnauieanulinela wazidniinues
lil#$unrudrdy msfiyrainsifaanufianelatuiiugiu uastsanaalainels saudedaada
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aeAnusTnsiaINN153dY

wsagslalunnsvihen (Motivation) —

1%
o

| U2d8A1qu (Hygiene Factors) —

> ﬂﬁﬁﬂﬁﬂﬂﬁu&i@mﬁﬂﬁ

(Organizational Commitment)
Afiswelaluanu (Job Satisfaction) —

— lenannant (Promotion) —

> AN HUADDIANTT

(Organizational Commitment)
nsifeadaiildadsesdanuliiddy fo namniuseasdnisvesyaanslalldiinainusegdla
wazaufienalayndu uwifnein 2 dadevdnifisvinataau Wéun usegdladuiadoniqu
(Hygiene Factors) Fsasanaulinelanazadsaudodurossdnis wazauianelasiu
Tenaramth (Promotion) Fstasainsmnudnindlomanuazaualuosdnig
UaLEAUBLULINATITIY

[

HAN1TIdeASIHNUI wsegslalunisvihusudadernqu (Hygiene factors) Wag Adudi

Na

walaluausulanianiiui1imui (Promotion) d8nswawgsuinuasdvudAgynisaifneniny
[ I I3 a1 . Y @ 1w a 3 a v v U W
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pgeiidudAry Wenvsanaduyussandsnisdndula (Coefficient of Determination) Wui 62
wUsBasvannsaiuiuesuigauwlsusiuvesrugniufesdn1sla Seuay 39.7 (R? = 0.397)
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