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Abstract

The purpose of this study was (1) to investigate the relationship between personal factors and the
frequency of taxi service usage through mobile applications, and (2) to analyze the influence of marketing
mix factors (7Ps) and technological factors on the frequency of taxi service usage through mobile
applications. The sample consisted of 385 respondents, selected using convenience sampling. A
questionnaire was employed as the research instrument. The data were analyzed using descriptive statistics,
including frequency distribution, percentage, mean, and standard deviation, as well as inferential statistics,
comprising t-test, one-way analysis of variance (ANOVA), Tukey’s HSD post hoc test, Chi-square test, and
multiple regression analysis.

The findings revealed that most respondents were female, aged 21-30 years, held a bachelor’s
degree, worked as private company employees, and earned an average monthly income of more than
30,000 baht. Regarding service usage behavior, Grab was the most popular application, mostly used in the
evening for tourism and work purposes. The main reasons for choosing the service were convenience,
safety, and transparent pricing. Most respondents traveled alone, paid via Mobile Banking/ PromptPay, and
used the service approximately 3-6 times per month. In terms of perception, respondents evaluated both
the service marketing mix and technology at a high level in all dimensions. For Hypothesis 1, marital status
significantly affected service usage frequency, and educational level significantly influenced decision-
making reference groups. For Hypothesis 2, however, the service marketing mix and technology factors did

not significantly explain differences in service usage frequency.
Keywords: Consumer behavior, Service marketing mix(7Ps), Technology, Taxi service, Mobile application
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