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Abstract

This study aimed to 1) study work motivation 2) study organizational communication 3) study work
efficiency 4) study the comparison of personal factors with work performance 5) study work motivation and
organizational communication that affect the work efficiency of personnel in a logistics company in Lat
Krabang District. The sample consisted of 223 personnel in a logistics company in Lat Krabang District by
convenience sampling. The research tool was a questionnaire. Data were analyzed by descriptive statistics
and inferential statistics, including frequency distribution, percentage, mean, standard deviation, hypothesis
testing, t-test, One-way ANOVA, Scheffe's test of pairwise differences of means, and multiple regression
analysis.

The research results found that the majority of respondents were female, 112 in number, 104 of
whom were aged 21-30, 168 of whom were single, 198 of whom held bachelor's degrees, and 91 of whom
had worked for 1-3 years. Overall personnel motivation was at a high level, with an average of 3.86. Overall
personnel communication was at a high level, with an average of 3.81. Overall personnel efficiency was at
a high level, with an average of 3.87. Individual factors such as gender, status, education level, and length
of service did not significantly differ in the performance of personnel at a logistics company in Lat Krabang
District, with a statistical significance level of 0.05. The factors that influenced personnel performance at a
logistics company in Lat Krabang District were relationships with coworkers, which had the highest impact
on performance, followed by respect, all-around communication, job security, top-down communication,

horizontal communication, work environment, job description, welfare and compensation, and governance.
Keywords : work motivation, organizational communication, and work performance.
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éhasjfmLﬁ'aﬁﬂmLLmﬁmLLiqgﬂﬂ"LumiUﬁﬁ’amu nsdeansnigluasnnis LLazﬂisﬁm%mﬂumwﬁﬁ’amumaaagmau
wuUABUNN uaniausluzUTesmI TN wagANIEEe

arufgauuiasgIu (Standard Deviation : SD) lsAns1zivayasiuiuaadoiauadio
diouansdnunrnsnsznevesnziuLluuaze waliausluzuvesng uazAui3es

2.2) afif@eaysu (Inferential Statistics) a%‘mEJmimaa‘uamﬁgmﬁﬁgﬁuéﬁnﬁﬁa
wsmuiinanesuusnuesnslsuns lnglsinmemiensnasevauisiiluunazveiinmeianuduius laens
Ty38nsnnaou t-test dmiureyadisuundu 2 nau wagidnisinsenanuulsusIumaien (One-Way
ANOVA) dufutaaiisiuuninnna 2 nau TngvnnnuauuanansiiindunesimsaiUiouiiioudeou Tngleds

LSD (Fisher’s Least-Significant Different) LLazm'ﬁmeﬁmimaaswvg@m (Multiple Regression Analysis)



auufgnu 1 Jaduaiuyana (A 91y @0TUAMIATANTA STAUNSANY LAYTzezIaN
n3URTRI) umnnetulsgansamlunsufifauvesminauluuivnlaiafnaunanils waaianseds 7
wanenaffu lensinsievaaLuy Independent sample t-test lkag One-Way ANOVA

auuAgiu 2 unglalunmsufiRnuiagmsdeasnelussanmsawaneyszansaiwly
nMsUFURuveminauluusvladafnaunenis waaianseds ‘L%mﬁmiwﬁmﬁamaawn@jm (Multiple

Regression Analysis)
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(Standard Deviation) lagsil
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o (n =223 Aw)
usegslalunisufjimanu .
_ FTOUAY
(X) S.D - a1y
AnLAL
suladegela
aurudEslunsufoRau 3.99 567 iy 1
Aun1stasuniseansutiviie 3.87 520 1 3
ATUANUTURAYDU 3.86 537 1N 4
ATUANBUEUNUHUR 3.89 492 Ol 2
ATUANUNINUN WA AUIUT 3.79 536 N 5
suautadeysla 3.88 530 1N
UJadnAqu
ATUATARNTHATANBULNIY 3.85 522 1N 3
AuANNsAsiunIsiey 3.81 552 1N 4
AuanmInaedlunsiny 3.93 511 1N 1

AUUlEUIBLAENITUSINS 3.88 537 N 2




ANUANUEUNUSAULNDUTINIU 3.76 557 1410 6

éIWUﬂWﬁUﬂﬂi@ﬂﬁdﬁ’Uﬁ’iy%W 3.79 532 11N 5
sauauladeanqu 3.83 535 )
sauusegslalunisufunanu 3.86 417 UN

NAN1TIATIZNAILANT1ST 1 nnsannsegslalunsufiRnuvesyaainsluuidnladafnaunmils e
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ANaABIAY 3.87 aruidsauuinsgiumndu 520 amuanufuiiatey danedemity 3.86 aaudoauu
ATy 537 wazauarmnmvilusuavnnd fanedemdu 3.79 sudsavuwnesgiumity 536
ﬂaﬁaﬁgﬁumﬂiuﬁTwuamwLnﬂgaﬂumivﬁmu finuafemniu 3.93 audsuuuinesgiumiu 511 suuleus
waznsUIMT danademifu 388 mudsavuwnasgiumifu 537 smuatafniswasanouinu Saadewniy
3.85 @rudosuunnsg iU 522 mueissiindlunisvhe fanademiiu 3.81 audsuuumnsgumi
552 prunsunesesdsfuliyy danadewniu 3.79 AT BAUULNATT Y 532 uAEAUANEITUS AU

WBUTINY TARREMIAU 3.76 @udosuuannsgIumIny 532 audau
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sEaUNsaRaE N1 TuRIANNS

4 P (n = 223 AW)

nsaeda15n18TueIANTS _
. SEAUAIY .

(X) S.D - a1y
AnLAu
AUNITABAITWUUUUAIAN 3.80 546 170 3
mumiﬁamsmﬂéwéw 3.72 610 170 4
ATUNITHBAITWUULLITIU 3.81 542 170 2
ATUNTTADEANTYNLLT 3.89 558 170 1
sAufuN1sHaa1sn1eluasdnig 3.81 466 170
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(Mean) waraiuidesuuinsgiu (Standard Deviation) lagisil
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Uszdnsamlunisuifeuy —
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(X) S.D - anu
AnLIAY
PILANATHYDITY 391 536 1N 1
ANUUTHNUDIU 3.84 560 1N 3
ATULIAN 3.84 515 1N 4
pualeang 3.87 533 hy 2
sauAuUsEansmwlunisufinemu 3.87 460 UN
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a1Anseds muAed suaraiud sauunInsgIu WU greukuvasuamaulngyfseduUTE AN Awlunis
UftRemiluseduinn faafemidy 3.87 aaudesvumasgiumidiu 460 deinsuduseniunun sefu
110 laun muamnmesu danademiu 3.91 aaudesuumasgumiy 536 sesasun Ae auatlyans §
Anadomiy 3.87 arudsavuaasgiumidu 533 arudiiavesnu fanadomitu 3.84 aaudsauu

WIRNTTIIAY 560 AUIAT TA1RRLMNAY 3.84 @uTgduuiInsgIumIiy 515 Aua1ey

A13199 4 Kan13TATIENaANBELT N ANTEI1eLsIgalalun1suURnunarn1sdearsanglueanisiu

Usznsnmlunsujifauvesyaanstuuienladafinaunmils lwaainnseds

Model Sum of Squares df Mean Square F Sig.
Regression 30.861 15 2.057 26.242 .000*
Residual 16.229 207 0.078

Total 47.09 222

2 ! wa i
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peAn1sRuUsEdnsnnlunisujifinuvesyrainsluvienladafng unands lwpaianseda wun Sig. danniiu

%

000 Fafimuesnan .05 Jeuasaunigiunan (Hg) munsanunn dfudsdasyesnuee 1 6 aunsavines
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A15199 5 Andulsgavsannennsaluguaziuniu (B) wazaziuuingsiIu (Beta) dmiuannisanneenvamui

Tyngnsadszansnmlunsujifauvesyaainsluuiem Tadafinaunmils lwaainnseds



faudsnensal B Std. Error  Beta t Sig.
AAsil (Constant) 0.573 0.183 3.126 0.002*
munslasumseensuiiuie 0.186 0071 0210  2.634 0.009%
(Acceptance)
gﬂuﬁﬂwmwmﬁlﬂﬁﬂ’ﬁ 0.058 0.064 0.062 0.905 0.367*
(Description)
PuETARNSUAL AMBULNY 0.039 0058 0044  0.668 0.505*
(Compensation)
puanastaadlunsinany 0.121 0061 0145  1.991 0.048*
(Stability)
puanmwInaelung 0.066 006 0074 1115 0.266*

71974

(Environment)

AuANLEIT ST UL DY 0.202 0.058 0.245 3.513 0.001*
SI’JMTLJ

(Relationship)

szwumiﬂﬂmaqﬁqﬁuﬁfysm 0.031 0.056 0.036 0.558 0.577*
(Rule)

PUNSADENSULUULLAENS 0.117 0051 0139 2321 0.021*
(lower)

AUNADENSULULLITIU 0.103 0.056 0.121 1.85 0.066*
(Flat)

PIUNITABAN TN 0.164 0.048 0.199 3429  0.001*
(Streak)

HadAgy .05
Adjusted R Square = .630 F = 26.242 Sig. = .00
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TRy A1UN5EBANTUUTUAIAS ATUNTTE BAITLUULLIITIU WAEAIUNITA AT NILUIAINANIIUINAD
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