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Abstract
The objectives of this research were: (1) to examine the level of quality of work life of civil servants in a
government agency in Nonthaburi Province; (2) to investigate the level of organizational internal communication

patterns of civil servants in a government agency in Nonthaburi Province; (3) to assess the level of work
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performance of civil servants in a government agency in Nonthaburi Province; (4) to compare personal factors with
the work performance of civil servants in a government agency in Nonthaburi Province; and (5) to examine the
quality of work life and organizational internal communication patterns influencing the work performance of civil
servants in a government agency in Nonthaburi Province. The sample consisted of 250 civil servants working in a
government agency in Nonthaburi Province. Statistical tools used for data analysis included frequency, percentage,
mean, and standard deviation. Hypothesis testing was performed using T-test and F-test. When statistically
significant differences were found, pairwise comparisons of mean differences were conducted using the Least
Significant Difference (LSD) method. Multiple Regression Analysis was employed to test the hypotheses
concerning relationships among variables.

The research findings indicated that: (1) personal factors of civil servants, namely gender, age, and length of
service, showed no significant differences in work performance, whereas educational level and job position
exhibited statistically significant differences in work performance at the 0.05 level; (2) the quality of work life,
particularly in terms of opportunities for the immediate utilization and development of human potential, as well as
social integration within the organization, had a positive influence on the work performance of civil servants; and
(3) organizational internal communication, specifically top-down communication, significantly affected the work

performance of civil servants at the 0.05 level.
Keywords: Quality of Work Life; Internal Communication; Job Performance
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