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Abstract

This quantitative research aims to analyze the influence of job satisfaction and organizational
commitment on the work performance of personnel in Bangkok's exhibition and marketing event
industry. The MICE industry faces heightened challenges in the post-COVID-19 era, driven by the rise
of hybrid events and consumer demand for a "holistic experience," making human capital a critical
factor for organizational success.

The study applies Herzberg's Two-Factor Theory (motivator and hygiene factors) and Meyer
and Allen's Three-Component Model (affective, continuance, and normative commitment) to
examine their impact on work performance, measured across five dimensions (quantity, quality,
responsibility, cost, and method). Data were collected via questionnaires from a convenience sample
of 100 industry personnel and analyzed using multiple regression analysis.

The findings indicate a preliminary trend that motivator factors, particularly achievement and
recognition, along with affective commitment, are the most significant predictors of work
performance. In contrast, hygiene factors and continuance commitment have a lesser impact. This
suggests that fostering intrinsic motivation and psychological attachment is a key strategy for
enhancing employee potential in this high-pressure industry. However, due to the sample size
limitation, these results represent initial trends that warrant further investigation with a larger, more

systematically selected sample.

Keywords Job Satisfaction, Organizational Commitment, Work Performance, Motivator Factors
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2. {]iﬁl’sé’ﬁ;u (Maintenance / Hygiene Factors)

wioUseifiumnuifuresynainslusansluunasdi Insuuuasuniy AgAnyiamIangn Msnuny
WWIRANY B YRS Herzberg (1959) uag Locke (1976) %ﬂ%@?ﬁ’wmmi"‘U‘Uqqmmﬂﬁgﬁﬂwwmaﬁwmﬁuﬁﬂmmé’ﬂww
An1ulanaida (Close ended question) wazdnvamanuuuulvananislrazuuuLuy (Rating Scale)

dufl 3 wuussuaiEafuANRNTLlLUBIANS (Organizational Commitment) tufaudnuas
famdaredn (Close ended question) uazildnvazmanuuuuleananisluazuuuuuy (Rating Scale) Tned
wuudaUaNEar T uuaAa nefis seRuAIRNRLaIlauasNg RnTTNTBIYAINABBIANT TiaENoUNIY
arandiulalunism wagnisaseglussanssvezem wuasuanud 3 anu lasersdennnguiiieaves

dquil 4 wuussuatuAeafuUsEansamlun1sUfUReu (Work Performance) iudanudnume
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mfamnlswennsol B SE (B) Beta t Sig
1. mndd 0.143 0.209 0.685 0.495
2. fMummdiFiveanu
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(Normative Commitment)
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y = 0.143 + 0.522 (ACH) + 0.299 (REL) + 0.281 (RES) + -0.149 (REC) + 0.124 (NORC) + -0.114 (SUP)
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