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QUALITY OF WORK LIFE AND WORK ENVIRONMENT AFFECTING ORGANIZATIONAL
COMMITMENT AMONG PERSONNEL AT A DEMONSTRATION SCHOOL IN BANGKOK

Duangruethai Sittiho

Abstract

The objectives of this study were (1) to study the quality of work life of personnel at a
demonstration school in Bangkok; (2) to study the work environment of personnel at a
demonstration school in Bangkok; (3) to study the level of organizational commitment of
personnel at a demonstration school in Bangkok; (4) to compare personal factors with
organizational commitment of personnel at a demonstration school in Bangkok; and (5) to study
the impact of quality of work life and the impact of work environment on organizational
commitment of personnel at a demonstration school in Bangkok.

The sample used in this study consisted of personnel at a demonstration school in
Bangkok, including support staff and service personnel. Purposive sampling was used, and the
sample size was calculated using Taro Yamane's (1967) formula. This resulted in a sample of 183
participants.

The results showed that (1) the quality of work life of personnel at a demonstration
school in Bangkok was at the highest level; (2) the work environment of personnel at a
demonstration school in Bangkok was at the highest level; (3) the organizational commitment of
personnel at a demonstration school in Bangkok was at the highest level; and (4) personal
factors, including gender, age, education level, status, average monthly income, and length of
service, did not affect organizational commitment. Differences in work-related factors significantly
influenced organizational commitment at the .05 level. (5) Quality of work life did not
significantly affect organizational commitment. Meanwhile, work environment, particularly salary
and benefits, including welfare and other benefits, had a positive influence on organizational

commitment.

Keywords: Quality of work life, Work environment, Organizational commitment
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