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Abstract

The study investigated (1) the users’ behaviors of financial application on smart phones
within Bangkok area (2) the relationship between characteristic and users’ behaviors of financial
application on smart phones (3) the relationship between users’ perspectives or attitudes towards
the risks of using the financial application on smart phones, in order to understand and the results
could be of use to improve the security of the financial application. The sample group consisted
of respondents. Data analysis was conducted using descriptive analysis including frequency,

percentage, mean, standard deviation.

Key words: Financial Application on smart phones or mobile devices, Users’ Behaviors and

attitude, Influential Factors
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