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Abstract
This research aimed to 1) study the personal factors of users of MT & D Service Center, 2)

study the service quality of MT & D Service Center, and 3) study the satisfaction of users of MT &
D Service Center. The sample group used in the research was all 320 users of MT & D Service
Center. Data analysis was performed using descriptive statistics, i.e. frequency, percentage, mean,
and standard deviation, and inferential statistics, i.e. one-way variance test and multiple regression
analysis. The research results showed that 1) MT & D Service Center users with different personal
factors such as gender, age, education level, occupation, and monthly income had different
satisfaction with MT & D Service Center services. MT & D Service Center users with no different
personal factors such as status had different satisfaction with MT & D Service Center services. 2)
MT & D Service Center users with different personal factors such as gender, age, education level
Occupation and monthly income are different, have opinions on the quality of service of MT & D
Service car service center, are not different, with statistical significance at the 0.05 level. It was
also found that personal factors of status, which are not different, have opinions on the quality
of service of MT & D Service car service center, are not different. 3) The quality of service of MT
& D Service car service center affects the satisfaction of service users
Important words: 1) Service service 2) Demand for service use
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