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ABSTRACT

This independent study aimed to study the motivation to work that affects the organizational
commitment of employees working at Empire Tower Building, South Sathorn Road, Bangkok.

The sample population used in this research was employees working at Empire Tower Building,
South Sathorn Road, Bangkok, which totaled 700 people. The sample size was stratified. The research
instrument was a questionnaire. The statistics used for data analysis consisted of descriptive statistics,
including frequency, percentage, mean, and standard deviation. Inferential statistics were used, including
linear equation modeling analysis, using the Smart PLS 3.0 program to test the hypothesis.

The research results found that 1) employees with different personal factors such as
gender, age, average monthly income, and working years had no difference in motivation for employees
working in Empire Tower, South Sathorn Road, Bangkok. Personal factors such as education level, marital
status, and job position had no difference in motivation for employees working in Empire Tower, South
Sathorn Road, Bangkok. The statistical significance was 0.05. 2) Personal factors such as gender, average
monthly income, and different employee engagement with the organization of employees working in
Empire Tower, South Sathorn Road, Bangkok had no difference in commitment to the organization.
Personal factors such as age, education level, marital status, job position, and working years had no
difference in commitment to the organization of employees working in Empire Tower, South Sathorn
Road, Bangkok. 3) From the study of motivation for employees working in Empire Tower, South Sathorn
Road, Bangkok, job security had the highest impact on organizational commitment. The second most
important factor was policy and management.

Keywords: Motivation , organizational commitment
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