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Abstract

This research aims to study (1) the internal organizational communication patterns of academic support personnel
at King Mongkut’s Institute of Technology Ladkrabang (KMITL). (2) the work performance efficiency of academic
support personnel at KMITL. (3) To compare personal factors with the internal organizational communication patterns of
academic support personnel at KMITL. (4) To compare personal factors with the work performance efficiency of academic
support personnel at KMITL. And (5) study the patterns of internal communication that affect the work performance
efficiency of academic support personnel at KMITL. The sample group consisted of 307 academic support personnel, and
data were collected using a questionnaire. The study employed descriptive statistics, including frequency distribution,
percentage, mean, and standard deviation, as well as inferential statistics, including one-way ANOVA and multiple
regression analysis. The research findings revealed that: (1) the overall perception level regarding organizational
communication patterns among academic support personnel at KMITL was high (X_ =3.453,S.D. =0.586); (2) the overall
perception level regarding work performance efficiency was also high (x_ =3.739, S.D. = 0.538); (3) personal factors such
as gender, age, highest education level, marital status, job position, employee type, job classification, years of service, and
monthly income did not lead to differences in perceptions of organizational communication patterns. However, differences
in work units resulted in statistically significant differences in perceptions of organizational communication patterns at the

0.05 significance level; (4) personal factors such as gender, highest education level, marital status, job position, employee



type, job classification, years of service, and monthly income did not lead to differences in perceptions of work performance
efficiency. However, differences in age and work units resulted in statistically significant differences in perceptions of
work performance efficiency at the 0.05 significance level; and (5) organizational communication patterns, including
downward communication, upward communication, horizontal communication, and diagonal communication, influenced
the work performance efficiency of academic support personnel at KMITL by 52.80% at the 0.05 significance level.

Keywords: Internal Organization Communication Patterns; Work Efficiency; Academic Support Personnel
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