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Abstract

This study aims to: (1) examine the personal factors of consumers in the Lumpini Ville Onnut 46 project, (2) investigate their
perceived value, which includes functional value, social value, emotional value, cognitive value, and conditional value, and (3) analyze
their decision-making behavior in choosing interior design services for condominiums. The sample group consisted of 330 residents
living in the Lumpini Ville Onnut 46 condominium project. The research instrument was a questionnaire, and data analysis was
conducted using percentage, mean, standard deviation, independent t-test, one-way ANOVA with LSD post hoc comparisons, and
multiple regression analysis (Enter method).
The results revealed that most residents were female (56.67%), aged between 31 and 40 years (37.88%), held a bachelor's degree
(68.79%), and were single (50.91%). The majority were government employees (37.58%) with an average monthly income between
35,001 — 45,000 Baht (37.58%). The condominium unit price ranged between 1,500,001 — 2,000,000 Baht (34.24%), and most residents
lived with one other person (34.24%).
Hypothesis testing indicated that residents of different genders had significantly different decision-making behavior regarding interior
design services. However, differences in age, education level, marital status, occupation, monthly income, condominium price, and the
number of co-residents did not result in significant differences in decision-making behavior. Additionally, residents of different genders
and income levels exhibited significant differences in perceived value, whereas differences in age, education level, marital status,
occupation, condominium price, and number of co-residents did not lead to significant differences in perceived value. Among the various
perceived value dimensions, functional value had the greatest impact on the decision to use interior design services, followed by

emotional value and cognitive value, respectively.

Keywords: Perceived value, decision-making on using services
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