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Abstract

This study aims to 1) Examine personal factors affecting internal communication patterns with
in the organization, 2) Investigate personal factors influencing the work efficiency of personnel at the Central
Office of the Cooperative Promotion Department and 3) Analyze internal communication patterns
that impact the work efficiency of personnel at the Central Office of the Cooperative Promotion
Department. The research sample consisted of 298 personnel from the Central Office of the Cooperative
Promotion Department. Data analysis was conducted using descriptive statistics, including frequency,
percentage, mean, and standard deviation. Inferential statistics applied included one-way analysis



of variance (ANOVA) and multiple regression analysis. The research findings revealed that 1) Differences
in job positions did not significantly affect internal communication patterns. However, gender, age,
educational level, marital status, monthly income, and years of service showed statistically significant
differences in internal communication patterns at the 0.05 level, 2) Differences in job positions did not
significantly affect work efficiency. However, gender, age, educational level, marital status, monthly income,
and years of service significantly influenced work efficiency at the 0.05 level, and 3) Horizontal
communication and top-down communication patterns significantly influenced the work efficiency
of personnel at the Central Office of the Cooperative Promotion Department at the 0.05 level

Keywords: Communication, Internal Communication, Work Efficiency, Internal Communication Patterns
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