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Abstract

This research aims to study digital technology acceptance and organizational culture affecting the
digital skills of personnel under the Office of the President, Ramkhamhaeng University. The data was collected

using questionnaires from a sample group of 222 personnel. Descriptive statistics, including mean, standard
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deviation, percentage, t-test, ANOVA, and regression, were employed for correlation analysis and multiple
regression to examine the relationship and influence of digital technology acceptance and organizational
culture on the digital skills of the personnel under the Office of the President, Ramkhamhaeng University.

The findings revealed that factors affecting the digital skills of the personnel under the Office of the
President, Ramkhamhaeng University, included perceived ease of use, which significantly influenced the level
of digital technology acceptance at a statistical significance level of 0.05. Additionally, organizational culture
characterized by collaboration in work and openness to innovation were also key factors in enhancing the
digital skills of the personnel. Therefore, readiness to adapt and learn new things enables personnel to utilize
technology more effectively, while collaboration fosters teamwork and knowledge exchange, further
strengthening digital skills and understanding. To enhance the digital skills of personnel effectively, it is
essential to support their adaptability and maximize their potential in using technology in this rapidly evolving

digital era.
Keywords: Digital Technology Acceptance, Organizational Culture, Digital Skills of Staff
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