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Abstract

Study on Job Satisfaction and Work Environment Factors Affecting Employee
Performance at Takua Pa District Office, Phang Nga Province This study aims to: 1)
investigate the level of job satisfaction among employees at Takua Pa District Office,
Phang Nga Province; 2) examine the level of work environment among employees at
Takua Pa District Office, Phang Nga Province; 3) assess the level of employee performance
at Takua Pa District Office, Phang Nga Province; 4) study employee performance
categorized by personal factors at Takua Pa District Office, Phang Nga Province; and 5)
explore how job satisfaction and work environment factors influence employee
performance at Takua Pa District Office, Phang Nga Province. The study will focus on a
population of 82 employees at Takua Pa District Office, Phang Nga Province.

Findings The study found that job satisfaction and work environment factors are
correlated with employee performance at Takua Pa District Office, Phang Nea Province.
Employees reported a high level of overall job satisfaction (Mean = 4.244), covering
aspects such as job characteristics, opportunities for development, job security,
compensation, organizational recognition, internal communication, and support from
supervisors. Additionally, the work environment, including equipment, tools, safety,

atmosphere, and organizational support, was also rated highly (Mean = 4.281).



Hypothesis Testing Results The hypothesis testing revealed that certain personal factors
affect employee performance differently. Gender had a significant effect on work quantity
and problem-solving skills (p < 0.05). Additionally, the age of employees significantly
influenced the quality of work and cost management (p < 0.05). However, factors such as
education level, income, and years of service did not have a significant effect on
employee performance.

Conclusion It can be concluded that employees who are satisfied with their jobs
and work environment tend to have higher work performance, particularly in areas such
as work quality, work quantity, time management, and problem-solving skills.
Additionally, certain personal factors can influence employee performance differently.
Therefore, organizations should prioritize human resource management and develop a

work environment that is conducive to enhancing employee performance.
Keyword Job Satisfaction, Work Environment, Work Performance, and Personal Factors
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