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Abstract

This research aims to examine 1) The job characteristics of employees in an import and distribution company
for building decoration materials in Bangkok. 2) Analyze organizational commitment based on employees' personal
factors.3) Investigate the influence of job characteristics and work happiness on organizational commitment.The study
was conducted on a sample of 50 employees. The statistical analyzed inclues descriptive statistics such as frequency ,

percentage, mean, standard deviation, and multiple regression analysis.

This research findings indicate that Personal factors such as gender, age, marital status, education level, job
position, and tenure did not significantly impact organizational commitment. Impact of Job Characteristics and Work
Happiness on Organizational CommitmentJob characteristics and work happiness were significantly related to
organizational commitment at the 0.05 level. Work achievement and work relationships had the most influence on
organizational commitment.Independent variables explained 49.2% of the variance in organizational commitment,

suggesting other factors not included in this study may also play a role.

Keywords: Job characteristic, Work engagement,Happiness at work
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