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Abstract

This independent study aims to study achievement motivation, change management of
government personnel in Bangkok. The objectives are 1) to study achievement motivation in work
of government personnel in Bangkok, 2) to study change management of government personnel in
Bangkok, 3) to study competency of government personnel in Bangkok, 4) to study competency of
government personnel in Bangkok according to personal factors, 5) to study achievement motivation
and change management that affect competency of government personnel in Bangkok.

The sample group used in this study was personnel of a government agency in Bangkok,
consisting of 1) civil servants, 2) government employees, 3) permanent employees, totaling 950
people. Data were collected using a questionnaire. Data were analyzed using descriptive statistics,
including frequency, percentage, mean, standard deviation, and inferential statistics using the
Independent-Samples T-Test, One-Way ANOVA, and multiple comparisons using the LSD method
and Multiple Regression Analysis.

The research results found that the majority of the sample were female, aged 31-40 years,
had a bachelor's degree, were single, had an average income of 20,001 baht or more per month,
were cooperative academics, and had worked for more than 10 years. Overall, achievement
motivation was at the highest level (relationships had the highest mean), while change management
was at the highest level (dissolution of behaviors had the highest mean). Overall personnel
competence was at the highest level (characteristics had the highest mean). Personal factors,
including age, status, average monthly income, and different lengths of work, had different
competences in terms of quantity, time, and expenses at
a statistical significance level of .05 Gender, education level, and different positions had no difference
in competence. Dissolution of behaviors, relationships, and the need for power had a positive effect
on competence with a statistical significance level of .05, and could predict the prediction efficiency
60.30 percent.

The research results show that personnel of a government agency in Bangkok with age

differences affect different competencies because of the characteristics of each age group and the



behavioral dissolution factors, relationship aspect, and the need for power aspect affect
competencies because personnel are leaders, like to work as a team to show their potential, skills,
knowledge, and abilities, and often want to achieve work goals. When receiving appropriate
education and acceptance from colleagues and supervisors, personnel are committed to developing
themselves in terms of knowledge, skills, and responsibilities, resulting in work competencies.
Therefore, organizations should provide personnel with opportunities to play a role in decision-
making and assign important tasks to promote self-development for good results for the organization
as a whole and develop training formats that are appropriate for personnel in each age group.

Keywords: Achievement motivation, Change management, Competency
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