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Abstract

The objective of this study, titled “Internal Communication Patterns and Job
Satisfaction Affecting the Performance Efficiency of Personnel in a Communication

)

Organization in the Bangkok Metropolitan Area,” was to examine key factors influencing
performance efficiency. Specifically, the study aimed to explore internal communication
patterns among organizational personnel; assess their level of job satisfaction; evaluate
their performance efficiency; compare personal demographic factors with performance
efficiency; and investigate the relationship between those personal factors and overall
work performance within the organization.

The population and sample in this study consisted of 103 personnel working in
a communication organization located in the Bangkok Metropolitan Area. The data
collection instrument employed was a structured questionnaire. Data were analyzed
using both descriptive and inferential statistics. Descriptive statistics included frequency,
percentage, mean, and standard deviation, while inferential statistics comprised t-test,
one-way analysis of variance (One-way ANOVA), and multiple regression analysis, which
were applied to test the research hypotheses.

This study aimed to analyze internal communication patterns and job
satisfaction affecting the performance efficiency of personnel in a communication
organization located in the Bangkok Metropolitan Area. Data were collected through
questionnaires distributed to 103 personnel. The analysis revealed that personal factors
such as age, work experience, and job position were significantly associated with
performance efficiency. Notably, individuals with greater work experience tended to
demonstrate higher levels of efficiency.

The study found that (1) personal factors such as age, work experience, and job
position significantly influenced the performance efficiency of personnel in a
communication organization in the Bangkok Metropolitan Area. In contrast, gender,
education level, and compensation did not show a direct impact, but may be influenced
by organizational culture and workplace environment. (2) Cross-functional communication

patterns had a statistically significant influence on performance efficiency, particularly in



terms of work quality and process continuity. Clear and effective communication
between departments or units helps reduce information discrepancies, eliminate
redundancy, and enhance shared understanding of organizational goals, thereby
facilitating smoother and faster coordination. Conversely, ineffective cross-functional
communication may result in delays, conflicts, and poor decision-making, ultimately
affecting organizational performance. Promoting effective cross-functional communication
is therefore a key strategy to enhance long-term organizational efficiency. (3) Job
satisfaction related to motivational factors—particularly opportunities for career
advancement and perceived success at work—also had a significant influence on
performance efficiency. Receiving development opportunities and career progression,
along with recognition of one’s achievements, contributes to intrinsic motivation and
organizational commitment. These factors lead to increased dedication, focus, and effort
in job performance. Moreover, being acknowledged and valued in one’s role fosters
positive work behaviors, creativity, and adaptability to organizational objectives,
ultimately strengthening the organization’s competitive edge and its ability to achieve

long-term success.
Keywords Internal Communication Patterns, Job Satisfaction, Performance Efficiency
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A13199 5 ArduUseansanneenensallusluuuaziuuiu (B) kazAruuui1nsgu (Beta)
dmsvaunisannegnvAui linensalussansamnisujiRnuvesuaainsluadnsnianis

doansuranilsluansammumiung (n=103)

AauUswennsal B SE (B) Beta t sig
(Constant) 1.451 - - - -
AUloN1ELAZAIINATINGN 0.147 0.074 0.206  4.645  0.050
auanudnsalunisyinau 0.306 0.066 0381  0.852  0.000
funsdemsdnuaney 0.237 0.073 0303 3232  0.002

*SifudAyneadiad 0.05

R2 adjust = 0.743 F = 10.446 Sig = 0.002

91NA1319 5 WU R2 adjust = 0.743 uansinaiulenianaranusimii anuanudnusaluau
AIUNNSFRENTUINENENY aUNTneSUIANNNUKUTYRIUsEANSAMluNSUS TRuvRIuAaIng

TupAnsnunisdeasuiiisluwangaunnumues tasesas 74.3 Nsgduiuddgy 0.05 8nsey

az 25.7 Wudadedu Lazannisias1svdulsyansannesaiuisa@eutduaunisvinuneUse

v
Y v A

Usgansnmnisujiiauresynansluguazuuuaule dedl
aun1svingluguLuuresnzuuuiy
Y = 1.451+0.147(sulon1@uazA21ui1m)+0.306(Aunudn5alunis
¥191)+0.237(Funsdeanstmansau)
aun1svhwelugureanzuuuinsgu
Y = 0.206(@ulenauazANLA129T)+0.38 1(Fuaud s alun1svinau)+

0.303(AUNNSADEITUINE1891)

unegl
mﬂwamﬁl,ﬂiwzﬁmsmaaawmm (Multiple Regression Analysis) [iNeRTIAEDUFLUT

ndmasousraniainlunisuunauresuaainsluesdnsnienisd eansuvianid sluwwe
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a 1 1

wsUsnwessravsnmmsuidRaulsanduiesay 74.3 (Adjusted R? = 0.743) Fsiieinoglu
seiugann @ndn 25.7% Wunasnandedeaudillsogluaunis
Fuushidninadedssansamuiniiganuaidu 1iun duanududalunisieu
(Beta = 0.381), funsdeanstuanssnu (Beta = 0.303) wazsulonauazainuinivei (Beta
= 0.206) axviouliiiuin msfiyamnslazumnudidalunsitnunasinisdoassgnitaunun

pg190Usednann dnadaaiuaiunsalun1su]URnuresyaainsod udaau 09AnsIanIsii

v 1

AMUAIAYAUNITANLASNUTTINNIANISVINIUNILTUANTIIAIUNITADENT WIOUNINAUILUINIINIT

UImsyaansnaasuAnuimvtluaee1dn ieenseaulssansnImnisinauegedagu

aNUTEHAN1IINY
HAN13ANYINUII JURUUNIsARarTnneluesdAnswarauianelalusuidnsnase
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TuapeTn uarguuuunisdearstivaisny Wuladedrdgiaunsaviunesedulsednsam

YaayAaInsinegrauiug lngauisaesuiganuuusuniuvesUssniamlaisdosas 74.3 39

1 [y @ =2

fanegluseaugenn avvoulmiudunuinvesladenuusigalanasnsdeansnisonanis

o w =

AnlluuvetesAnsegddedAy nan1sAnwidaennaesiu nauusegslaaestate (Two-

o

Factor Theory) 484 Herzberg (1959) auustladeniinansnnuiswslalunisiauseniuass
nau laun Uadusla (Motivators) uazlladed1qu (Hygiene Factors) lngianizegegs Yaduqq

TadiAgdeetuanudsalunisyinau nstasuniseeausu wazlonialunisiiulaluaneautiy
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Juesdusznauiiduasuussgslanigluvesyaains (Intrinsic Motivation) sfinasaaauyjum
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ANuAsla wagn1shansdngnmlun1svinnuasgavesiazyanauaniaInil kan1933edanui

v dAada a 1 o w

sUnuunsdeastmansa WudnuiaadeniavsnadeUssansnmnisinueg1eited Ay

FIADAAADINULUIAAYBY Shannon way Weaver (1949) 185U1871 N15d8a15NUUTEEANS AN
2A09UTLNAUMYNITEIANSNTALIU TN158nEI5UNIU (Noise) wazdlsyuumnaunau (Feedback) 9
wingan Insangluuiunvesesdnsifidnwaenisinuluiu viednsiandeyasening
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1. lusnuthdediuyana Mnuan1s3dennudn Tadudiuyana laud a8 Uszaunisal
MU wagiuwnye danuduiusivseansamlunisuuiRuvesyaainsegedvedgy
aeAnsAsiarsaniiteyansnaaluldidusuinisdunisuinisdanisninensyrnasgis
wangan fueny msdaasuliiAnnisuaniuasussdannuisenineyaaingeinaele Wy nng
fugidss (Mentoring) seurinewinausulmisugforgeuminiu wedeveauszaunisal
iERuaainue Larantosinsgningds Jsavtieiaussansanlunisienswiulusyezen
fulszaunisalvinau msdneusuniefanssuiamnegeseLdesliunwineuynszfu
Tnglamgniinauiiivssaunsaides ieiiuvinwsuazarusiulalunsufoRnu vusieatuf
msdaasuliynansifvsaunsalunnldfiumumlunsfufihngusmssenuinululasanis
e q Faavteldfnenimeiafiudl dusumisny mstvaunumvthAliEaRua s fu
fumtls nfeuvimaukudunnsanufmihluaisendn (Career Path) Tiyamnsunsedy il
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duUszAntuInsgIu (Beta) geilgn Ao 0.381 uansdednSnadauinifideddyseussansamlu

o

N15UHURMUYeIYAaINTREINAUTA 8IANTIIAITIIANLA AL LA HRILILWINIINITaRaNS Y

a g

Snwardegradussuu wu wisiauszanuanussritanun Weviveiiifugadeulosinu
foya 117813 wazUsenud Ay IEnINmieuaa ¢ ann1sdeansiiraiaaion wazifiuay
ilasan vde Snuszyuduasaueeisaiiane wWu n1sUsEYLLUY Cross-functional Team
%38 Project-based Meeting Lﬁaiﬁwiass'hEJ%’UiLﬂwmnsJﬁ"mLLazmmsmNLLmuﬁauﬁ’uléfaEJ'mﬁ
UsgAnsnm dunelulafunativayunisdeans lunanwosuiigosonisuaniudsuteyauuy
Foalngl 1Wu 55UV Intranet, Microsoft Teams, #3e Slack il elfiuauadedinazllsdla

duatudausssunsiauwuullaning (Open Communication Culture) aduauuliyaaing
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