tadaiidionswanomsaaaulo@onldu3msgummnes

Y a ] d! (V) [V} Y
AFUINTIT IV NTHUHIHH UK Ina s

U

Factors Affecting to The Customers’ Decision making of

Private Hospital in Sa Kaeo Province
A o daa Y 2 Jd v J J
analwsy 330 In s wag Soyilal Sainedns:
L EIIMTIANT AMSUIUITFING WHIINOEeT Wi na Uszimd lne
2 AmZUIMITFINY UNINaes WA dsznalne

Yo A
*Qiﬂﬂﬂ%@ﬂ‘ﬂ‘ﬂﬂ?ﬂl

Yanipach Vijidpairod'* and Tunpawee Ratpongporn ?
! Department of General Management, Faculty of Business Administration, Ramkhamhaeng
University, Thailand
2 Faculty of Business Administration, Ramkhamhaeng University, Thailand

*Corresponding author: 6514105012(@rumail.ru.ac.th

UNAAEID
-1 o A a '

Y Y a A o s A = aa v a A 9 A
ﬂ'lﬁﬂuﬂ’J'IE]ﬁiguiJ’JGlQﬂigﬁﬂﬂlWﬂﬁﬂEWﬂiﬁ]EW]?JE]T]TJWEW]E]ﬂﬁG’]ﬂﬁuiﬂla@ﬂi%ﬂiﬂﬁ

Yy A 1 = (% [ Y =y 4 A =
’L:fellﬂTWGUfJQEﬁclfllﬁfniIi\TWfﬂ‘]_na!,@ﬂGHULLﬁQWUQGlUﬂQW'Jﬂﬁﬁguﬂ'J N?ﬂf‘]ﬂigﬁﬁﬂ 1) IWOANH

d'da a 1 Y Aa

[ 1 v Aa Y A
ﬂﬁ)%fJ’d’J‘Ll‘]Ji3ﬁil“I/INfﬂWlaTQVlilﬂﬂﬁwaﬁ’ﬂﬂﬁﬂﬂ’duimﬁﬂﬂi%ﬂiﬂﬁ@'ﬂlﬂWWﬂl@ﬁEﬁ%Uiﬂﬁ

] < [ [ 9 4 [ a {Aa A 1
Tsanenvaenyuurantialudadaaszuda 2) Lﬁaﬁﬂmﬂmaﬁ'mﬂmmwmmiﬁﬁamwam

v A A 9y a 9 1 & o @ Y
mmﬂﬁu%m@ﬂGlGlﬁJimiqmm‘wsumEﬁ%mmﬂiﬁ‘wm‘mamﬂ%uumﬂuﬂuﬂwaﬂﬁimm

] 9 4 [
1w ' = v AA YA

9 9 Aa 1 ¥ [ [
navaeg1anl¥ lumsaneiasatinednneldus ms Isawenunaensunranilalusavia

q U
9
A

ATZUAINWAADUUNTIAN 2566 D9 ADUTUNAY 2566 U 414 @10819 doan 1dlums

Anszddoya  ldun  msuwanueennd adesay  Aunde  @rulleunuIasIUNATeD
AUNATIURIBNTIATIZHNTOADDBUUUNY 0
Aaw 1 [ 1 3 Aa A <3 [l
HadvonuNdneuuuVdo I dI I Tuwan e Andludosas 69.3 019531119 41-50
= [ = [ ~ 9 A 1 A 1A
1 aomunmmansd ssaumsAn lussaufSggas seldmasdoneuagn

zg =\ a U v a d 9 o g’/ 9 o a L=
50,001 ‘UTVlsUL!ll‘]_I DIFNFINIAIUAD ﬂﬂlﬂuiﬂﬂﬁg 48.8 ﬁ]ﬂJ’JUf’]i\ﬂuﬂTﬂ‘lﬂiUﬂifﬂi@]@ﬂ g

U

1 g).z a  q A a [ 3 1T A a  q
sEnIN 1-3a39 Aadludesaz 83.8 m3ldanslumsehinumennadlunquisude aailudes


mailto:6514105012@rumail.ru.ac.th

v 1 a o d A a
az 418  adedrudszaunumsamamuraaiuel MuUNTzUIUMT MuyAaININIRUIMg
9 AHAa A 1 v A A Y A Y Aa 1
uazdusIa Jonswademaaaduladenlduimsgquamvesd 1duims Tsanenunaensumna
d[ [ [ Y ] A v o W Qad' [ v 9 = Y
v ludandaaszuny egniiisdgneadanszan 0.05 JademuguaIMmsusMsaIua
S a ¥ A A gy Y ' Yy 9 v
dhugdsssvveaims  Auanudede 13nds Aumseeuauesdognm amumslian
d' ) 1 9) 9 Y v Y Y Aa Aa 1 v Aa = 9 Aa
Fouaegna wazmumsiinuaziinlagn Haninasnemsaaduludenldusmsgunimaes
Y Aa ] é [ [ 9 1 A v o w qqd’ [y
AlFusns Tsaneaensunianilaludadaaszudy edniiisddynieananszau 0.05

[

o o v Ada a v A 9y Aa a
M : Tesenlionswa,maadula@enlduims, uimsgunn

ABSTRACT

This independent study aimed to examine the factors influencing the decision-making process
in selecting healthcare services among service users at a private hospital in Sa Kaeo Province. The
objectives of this study were: 1) to investigate the influence of marketing mix factors on the decision
to use healthcare services at a private hospital in Sa Kaeo Province, and 2) to explore the influence of
service quality factors on the decision to use healthcare services at a private hospital in Sa Kaeo
Province.

The sample group consisted of 414 respondents who had utilized services at a private hospital
in Sa Kaeo Province between January 2023 and December 2023. Data analysis was conducted using
descriptive statistics, including frequency distribution, percentage, mean, and standard deviation.
Hypothesis testing was performed using multiple regression analysis.

The research findings revealed that the majority of respondents were female (69.3%), aged
between 41-50 years, married, and held a bachelor's degree. Most respondents reported a monthly
income of 50,001 Baht or higher, and 48.8% were self-employed. In terms of service utilization, 83.8%
used the hospital services 1-3 times per year, and 41.8% paid for their services in cash.The analysis
indicated that marketing mix factors, including product, process, personnel, and price, had a
statistically significant influence on the decision to use healthcare services at a private hospital in Sa
Kaeo Province at the 0.05 level. Furthermore, service quality factors, including tangibility, reliability,
responsiveness, assurance, and empathy, were found to have a statistically significant influence on the

decision to use healthcare services at a private hospital in Sa Kaeo Province at the 0.05 level. These



findings provide useful insights for private hospitals in enhancing their service offerings and aligning
their marketing strategies to better meet the needs and expectations of their customers.level.

Keywords: Influential factors, Decision to choose services, Health services
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