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Abstract

This research aimed at research were to 1) study the organizational changes of T.C.
PHARMACEUTICAL INDUSTRIES CO., LTD. according to opinions of company's employees, 2) study
the technology acceptance of company's employees 3) study the organizational commitment of company's
employees 4) compare the organizational commitment of company's employees and 5) study the
organizational changes and the technology acceptance that affected to organizational commitment of
company's employees. The sample group used in the research was 223 company’s employees of T.C.
Pharmaceutical Industry Co., Ltd. The statistics to analyze data in this research was descriptive statistics
including frequency, percentage, mean, and standard deviation and inferential statistics, T-Test, One-Way
ANOVA and multiple regression.

The result found that the organizational changes was in highest level overall, when considering
each aspect, it was found that 1) the cultural aspect had the highest average, followed by the work
characteristics aspect, the technology, the structure and the lowest average aspect was the personnel
respectively, 2) overall technology acceptance was at the highest level, when considering each aspect, it was
found that the intention to use, followed by attitude toward using, actual use, perceived usefulness and the
least average was the perceived ease of use respectively 3) overall organizational commitment was at the
highest level, when considering each aspect, it was found the norm aspect had the highest average, followed
by persistence and the least average was the psychological aspect respectively 4) employees with gender,
age, status, educational level, monthly income, different levels of position and working lifetime had the
same overall organizational commitment and 5) actual use aspect, intention to use aspect and perceived
usefulness aspect affected to the organizational commitment of company's employees of T.C.

Pharmaceutical Industry Co., Ltd.

Keywords: Organizational Changes, Technology Acceptance, Organizational Commitment
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