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KNOWLEDGE MANAGEMENT PROCESS AFFECTING TO

WORK EFFICIENCY OF EMPLOYEES IN A BANK

Chutipapar Inpudl*

Abstract

The purpose of this study was to investigate the effects of personal factors and knowledge
management processes on the work performance of employees of a bank. The population and sample of this
study were 400 employees of a bank who worked in the head office. The data collection tool was a
questionnaire. The data were analyzed using computer software to calculate percentages, means, standard
deviations, t-tests, one-way ANOVA, and multiple regression analysis.

The results of the study found that personal factors such as gender, education level, income, and
years of service had no significant effect on work performance. However, age had a significant effect on
work performance at the .05 statistical significance level. The knowledge management processes that
affected the work performance of bank employees were the transfer and use of knowledge and the search
for knowledge. These processes had a significant effect on employee work performance at the .05 statistical

significance level, with a predictive power of 75.2%.

Keywords: Knowledge management process, Work Efficiency
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