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The internal communication system of an organization that affects the
efficiency of employees' performance at a media production company in

Bangkok.
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ABSTRACT

The objectives of this research are: 1. To study the internal communication
patterns of employees of a private media production company in Bangkok. 2. To study the
performance of employees within a private media production company in Bangkok. 3. To
study employee performance based on personal factors within a private media production
company in Bangkok. 4. To study internal communication patterns that affect employee
performance within a private media production company in Bangkok. The sample was an
employee of a private media production company in Bangkok. The results showed that 1)
the internal communication style of employees of a private media production company in
Bangkok had an average of 4.14, which is considered to be at a high level; 2) the
performance of employees within a private media production company in Bangkok had an
average of 4.23, which is the highest level; 3) For employees of a private media production
company with different genders and job titles, there was no difference in work efficiency,
but employees of a private media production company with different ages, education
levels, and work experience differed in work efficiency; and 4) for internal communication
styles. Horizontal or cross-organizational communication Downward Communication It
affects the productivity of employees within a private media production company in
Bangkok. Keyword : communication, internal organization communication, Work

efficiency
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