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Abstracts

The objectives of this research were to 1) study and comparison about the
employee’s retention in one of the commercial bank in the Metro 9, 2) study about the
motivation factor of employee for working which affect to employee’s retention in one of the
commercial bank in the Metro 9 by using the online questionnaire for equipment of this
research. The sample test of this research including the employees of the commercial bank in
the Metro 9 amount 181 peoples. This research analysis by Descriptive statistics including
mean, frequency, SD and inferential statistics (T-Test One-Way ANOVA and Multiple Regression
Analysis)

The research found that the totally employee’s retention of the commmercial bank in
the Metro 9 were high. When considering each aspect, it’ s found that the motivation factor
was highest of mean value, which means it was arranged to highest level. The supporting factor
is second highest level. The employees of the commercial bank in the Metro 9 which have
the age difference will have retention in their work different as well. The employees of the
commercial bank in the Metro 9 which have the salary difference will have retention in their
work different as well. The employees of the commercial bank in the Metro 9 which have
different genders, Education will have retention in their work different not difference. The
motivation in the work such as a motivation factor in their work and support factor in their
work had a positive effect on the employee’ s retention of the commercial bank in the Metro

9.
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