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ABSTRACT

The purposes of this research study are 1) to study the job satisfactions of the employees of a private
company running restaurants in Bangkok, 2) to study the organizational communications of the employees of
the private company running the restaurants in Bangkok, 3) to study the performances of the employees of the
private company running the restaurants in Bangkok, 4) to study the performances classified according to the
personal factors of the employees of the private company running restaurants in Bangkok and 5) to study the
job satisfactions and organizational communications affecting the performances of the employees of the private
company running the restaurants in Bangkok. The samples in this research study were 124 employees of the
private company running the restaurants in Bangkok. The statistics used for analyzing the data were frequency,
percentage, mean and standard deviation.

According to the findings. It was found as follows. Firstly, the overall job satisfaction was at the high
level. By considering the aspects, it was found that the colleagues had the highest mean. It was followed by
the job descriptions, supervisors, opportunities and advancements. The aspect with the lowest mean was the
satisfactions towards the compensations and welfares. Secondly, the overall organizational communication was
at the moderate level. By considering the aspects, it was found that the two-way communication had the
highest mean. The one-way communication had the lowest mean. Thirdly, the overall performance was at the
high level. By considering the aspects, it was found that the working hours had the highest mean. It was followed
by the working qualities and workloads. The aspect with the lowest mean was the expenses. Fourthly, the
employees had the different monthly incomes and overall performances. The employees with the genders,
ages, educational levels and positions had the indifferent performances. Fifthly, the job satisfactions (the job
satisfactions towards the job descriptions, the compensations and the welfares, the supervisors, the
opportunities and the advancement, and the colleagues) affected the performances off the employees of the
private company running restaurants in Bangkok. Sixthly, the organizational communications (the one-way
communication and the two-way communication) affected the performances of the employees of the private

company running the restaurants in Bangkok.
Keywords: job satisfaction, organizational communication, performance
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- I ) a a "W ' =i "o i a v 2 v
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R=.813* R Square = .660 Adjusted R Square = .650 F = 126.227  Sig = 0.000

* fsesutioddayf 0.05
R%adjust = 0.660 F=67.167 Sig = 0.000
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'
o a =

UuRnuveminuuIEen v ianilanuenaussiasiue s luuanIannaiuns Men1sinseinisanney
wyAnd (Multiple Regression Analysis) WuU31 MUARMBULNULAZATARNTT N1THOANTABINIY Uaga NN INNUEHA

o A

naundeUszansamlunsufdnenu Sevay 66 NszautedAyi 0.05 TneaurInauLnukaraiann1sinane

<

UszdndnmlunisufiRauundian sesasunde msdeansdomng waziuilousiney dwimdedn Sosas 34 \Ju

nsdamaantadedu « NRdelilahunfnw Taeasula dedl
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-

NENTNI 4.38 WUI1 R Square = 0.660 WAAIT1 ATUAIMDULNULAZATARNIT NITADAITADINIG LAZAU

'
v A

WiausmuaINsaesuIeA Nkl svesUsEanEa nlun1su ke Sesar 66 Nszautisd1dnil 0.05 Nindesouas

o

34 Uunsdwaindadedu q Af3delaldfny wazainnistiasieinisannesnan aunsadeuaunisvinuy

Y

v
v

UszdnsnmlunisufiRnuvesminnule dail

aunsiunglusUiuuveIngiuLAv
Y = 2.368 + 0.484 X, + 0.270 X, + 0.200 Xs
aunsygluFULUUYRIAZUILINATE T

BEF = 0.750 Z X, + 0.450 Z X; + 0.215 Z X,

wagluntlanunsnideuiuy (Model) Mildannanisidenseurdulssansannaenensalluguuuuvenviuu

wnsgule fail

fulidasy fruusnny
ANMBULNULALEIERANT %
(X,)
- ] 215 a a 1 a wa
LWOUTILNY Uszangnmlunisufdnau
e ——_—
(Xs) ()
NsAeaTARINNA Kok

)

AN 3 LanIEILUU (Model) AldannKanisive
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