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THE INFLUENCE OF NON-MONETARY MOTIVATIONAL FACTORS AFFECTING
ORGANIZATIONAL COMMITMENTOF CUSTOMS OFFICERS

Jiranuwat Jantai ¥

Abstract

The purpose of this study was to 1) study the level of opinions regarding non-monetary
motivating factors of customs officers. 2) study the level of organizational commitment of customs
officers. 3) Study the influence of non-monetary motivational factors affecting organizational
commitment of customs officers. The sample group used in the research was a total of 376 customs
officers. Data were analyzed using descriptive statistics: frequency, percentage, mean, and standard
deviation. and use inferential statistics such multiple regression analysis.

The results of the study revealed that: 1) The overall level of non-monetary motivating factors
of customs officers was at a high level when considering each aspect, it was found that non-monetary
motivating factors on job factors with the highest average opinions are the meaningful work and non-
monetary motivating factors on organizational factors with the highest average opinions are the
collaboration 2) The overall level of organizational commitment of customs officers was at a high level
when considering each aspect, it was found that the highest average opinions on the mentioning to
the organization in a good way (Say). 3) The influence of non-monetary motivating factors on work (Job
Factors) includes mental well-being. decent work, freedom, variety of work and organizational aspects
(Organizational Factors) including fairness in compensation, career well-being, environmental well-being
performance expectations, cooperation and procedural justice affects the organizational commitment

of Customs officers.

Keywords: Non-monetary motivating factors, Organizational commitment, Customs Department
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