1% = Y a d' 1 \l Y a Z
anutinslavazanuianelolumsl¥usms Naswanems1¥uims e-Payment 41

VBIFIFUIMIIUNFINNHHIUAS

3101 Yy’

EINI)

'
v A

N1ID W.A. 2567
U |l
unAnLe

Aa o dyw s A = a Y a vJq ¥ a

NuITeUITAgszaeAie DANYINGANTINNITIFUTNG e-Payment YOIH 1FVITN15 T
= Y Yy A Y A

nzunnuuas 2) A1 1321919 Tuns 1905015 e-Payment voad 1505 n1s lungunuuniuns 3)

= = ' 9 a Y a = Y a
Anwianuiiane laaen1s 1915115 e-Payment Y03 150U5 M3 lungaumwumiuns 4) Any1ms 15usms e

Y Y

Payment $1U937 1FUT 5 lungunnumiuns s) iSeufeun1s19u3ms e-Payment $ru09f 1405015 1u

% [ é 9 1 [ = =~ Y
NIUNNUHIURAT Gl'liJGl'JLL‘]Jiﬂﬁ]ﬂﬂﬁﬂuiﬁlﬂﬂﬁ%ﬂqmlﬂ WA D718 ADIUNN TEAUNITANY DITN 5']811@1@1"3‘1!

=® 9 =< Y a A 1 Y Aa 3
yana 6) Anynu 1inedauazanuiane laluns1duSns Naswanens 1905015 e-Payment $1909

9
1%

Jq ¥ A J @ I g Y Aa v dy A 1 Yq ¥ Aa

AT TUNJIUNNUHIUAT NQUA20819N 191un15I98ATa Ap NqURATHVT N3 e—Payment Tuiun
o A A Aq Y <3 9 A 9 aa

AFAUNHUHIUAT TIUIU 250 AU 1ATOINON 1T IUNITAVIIVIINTDYA AD LUVFOUDIN TFadaluns

a 79 y ! 'Y Y1 A J = 9/

Ansizhdoya Taslynisuanusiniud uagmiaiiesas lsaunae uazdiweuuunaigiu 19

Independent simple T-test 19 One-way ANOVA 118z 19 Multiple Regression HamsAny Wy §14U5ms e

v [

v Léulgju A

Payment Niiadodruyana Falaun we 01g d01unIn sgaUMsAnET 013 uageladiuyana 7

Q

1 [} = Y a 9o’ d‘ 1 1 [} 9 = 9 a d'
UANANNU 3Jﬂ1§616]51Jiﬂ15 e-Payment %1 T]llﬂ\ll,mﬂﬁ'lﬂﬂu ﬂ’NllU],'J’JNGl,i]LLa3?]'3111W\1W€)51,i]6110\1wzh1,6]5ﬂiﬂ13‘1/]
[ 1 Y Aa g Y A Y 9 U
FINANDNIT IFUINT e-Payment "“]ﬂéll’eNEﬁ%ﬂiﬂﬁiuﬂgﬂmWMﬁTuﬂi ATUAUNTNUDIVDYATINANINUIN

v

1 Y Aa sol = 9 1 =
AoNS I FUIMS e-Payment 51010N{A ii’)x‘]ﬁ\ill?llﬂllﬂﬂ’NllWQW@“lﬂ

o o w a ad a J 9 =<
Mdnny : ePayment, Judtanniotingd, a2 13119, anwianels

YinfnenfSyanIn ndngasusmagsnoulingia AMIIANS AUZUIUITFIND UHINGIAUT AN

a 2 a v oA 4 I a a a a o o
Z‘]J'53Tﬂuﬂﬁ'illfﬂ'illi?ﬂiiﬂi\ifﬂilli”ﬁWiﬁiﬂﬂMﬂ?Uﬂl"ﬂﬁ en il uias AUSUVINITFINT UKW 1INYIQYTTINAULNN



Abstract

The purpose of this research is to 1) Study the behavior of using the e-Payment service of service users
in Bangkok. 2) Study the trust in using the e-Payment service of service users in Bangkok. 3) Study the
satisfaction with the use of the e-Payment service of service users. use the service in Bangkok 4) study the
repeated use of e-Payment services by service users in Bangkok 5) compare the repeated use of e- Payment
services by service users in Bangkok According to personal factors including gender, age, status, education
level, occupation, personal income. 6) Study trust and satisfaction in using services. that affects the repeated
use of e-Payment services by users in Bangkok. The sample group used in this research was a group of 250
people using e-Payment services in Bangkok. The tool used to collect data was a questionnaire. Statistics were
used to analyze the data. Using the frequency distribution and find the percentage, use the mean and standard
deviation, use Independent simple T-test, use One-way ANOVA, and use Multiple Regression. The results of
the study found that e- Payment service users have personal factors including gender, age, status, level.
Education, career and personal income different. There are repeated uses of the e- Payment service that are no
different. Trust and satisfaction of service users that affect the repeated use of e- Payment services by service
users in Bangkok. The quality of information has the most positive effect on repeat use of e-Payment services,

followed by satisfaction.

Keywords: e-Payment, electronic money, trust, satisfaction
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