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Abstract

The objectives of this research were to: 1) Study the working environment of stores in a
shopping center in Bangkok according to the opinions of employees. 2) Examine the organizational
commitment of store employees in a shopping center in Bangkok. 3) Compare the organizational
commitment of store employees in a shopping center in Bangkok based on the personal factors of
employees. And, 4) Investigate the working environment's impact on the organizational
commitment of store employees in a shopping center in Bangkok. The study's population consisted
of 355 store employees in a shopping center in Bangkok, sampled using the Stratified Random
Sampling method. Descriptive statistics, including frequency, percentage, mean, and standard
deviation, were employed for data analysis. Additionally, inferential statistics such as Independent
t-Test, One-Way ANOVA, and Multiple Regression were utilized.

The study yielded the following results: 1) The working environment of stores within a
shopping center in Bangkok has an average score of 3.701, indicating a high level. 2) The
organizational commitment of store employees within a shopping center in Bangkok has an average
score of 4.049, also indicating a high level. 3) Regarding personal factors, there is a significant
difference in organizational commitment among employees of different genders, with a significance
level of 0.05. And, 4) The working environment factors that have the most significant impact on
the organizational commitment of store employees in a shopping center in Bangkok are working
conditions, followed by welfare and other benefits, and security, respectively. All three aspects

positively influence organizational commitment at the significance level of 0.05.

Keywords: The work environment, The organizational commitment, Store employees in a

shopping center
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