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ABSTRACT

The research aims to 1) Explore the motivation of employees in an office in one district in Bangkok. 2)
Examine the work environment of employees in the same office. 3) Investigate the organizational culture of the office
based on employees' perceptions. 4) Study the efficiency and work performance of personnel in the office. 5) Compare
the work performance of personnel in the office based on individual factors. 6)Analyze the impact of motivation, work
environment, and organizational culture on the work efficiency of personnel in the office.

The sample group consists of 263 employees in the office. Statistical analyses, including frequency, percentage, mean,
standard deviation, and inferential statistics such as T-test, One-Way ANOVA, and Multiple Regression, were employed
for data analysis.

The findings reveal that 1) Overall, motivation is high, with the highest motivation found in the aspect of
relationship-oriented motivation, followed by power-oriented and success-oriented motivations. 2) The physical work
environment has the highest mean, followed by the social and psychological work environments. 3) The organizational
culture is perceived as positive, with the highest mean in the aspect of visionary thinking and the lowest in team learning.
4) The overall work performance of personnel is rated as high. 5) There is no significant difference in work performance
based on demographic factors such as age, gender, education level, income, and tenure. 6) Analyze the impact of
motivation, work environment, and organizational culture on the work efficiency of personnel in an office in one district

of Bangkok

Keywords: Motivation, work environment, organizational culture, work efficiency
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En3 381 422 468 .543 .633 1 547 541 .584 .586 .549 541
CC1 393 388 379 524 .565 547 1 .632 577 .503 547 432
CcC2 359 433 462 554 592 541 .632 1 .649 552 568 488
CC3 440 445 455 .504 .580 584 ST77 .649 1 .633 572 575
CC4 .540 492 552 455 .580 .586 .503 552 .633 1 .621 .684
CCs 490 452 521 429 532 .549 547 .568 572 .621 1 .600
OE 452 417 .530 390 489 541 432 488 575 .684 .600 1

* Nsgauiedingy .05
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