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Factors Affecting Teamwork Efficiency

Case Study: The officers under the Customs Department Bangkok

Thanyaphat Arrompluem?*

Abstract

The purpose of this research is to study the efficiency of working as a team. Classified
according to personal factors and to study Oreganizational Communication factors,
Organization Culture factors and Leadership factors that affecting Teamwork Efficiency of the
officers under the Customs Department in Bangkok. Data were collected using
questionnaires from a sample of 341 people. Data were analyzed using descriptive statistics
such as frequency, percentage, mean, and standard deviation. and use inferential statistics

such as t-test, F-test, and one-way ANOVA and multiple regression analysis
The research results found that 1) The overall Teamwork efficiency of the
officers is at a high level. 2) The officers with different ages, status, positions, and years’
experience in the Customs Department have different efficiency in working as a team,
except the gender is different. Efficiency in working as a team is no different.
3) Organization communications, Organization culture and Leadership affecting Teamwork
efficiency. Organization communication in the field of Diagonal Communication, Horizontal
Communication. Organization culture in the field of Leader Culture and Leadership in the
field of Relationship-Oriented Behavior. All of that are a positive impact on Teamwork
efficiency except Organization culture in the field of Existential culture and Leadership in the

field of Task-Oriented Behavior. It has a negative effect on Teamwork efficiency.

Keywords: Organization Communication, Organization Culture, Leadership, Team Work Efficiency
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918 One way ANOVA 3.305 .020* gausy
FDI1UNN One way ANOVA 31.760 .000* YOUTU
SZAUAIANTN One way ANOVA 26.077 .000* gaUTU
AU One way ANOVA 21.615 .000* yousu
srgialun1sUuRau One way ANOVA 13.673 .000% gausu

v A |

7. wansinsziiiesziladeidmadoussdniamlunisviauduiinvesinsvnis
ludsiansuAanIng AFuMnamIuAs wudn JAUSIITURUUTUEUILEA) niggubuuingAnssy
sjsr U (REL) n3deansuuusnmiisau(DIF) nsdoanslunuiueu(HOR) msdeansainag
JuUL(UP) uaznefunuuuidusanPAR) dawanisuindeuszavsnmlunisyienuduii a1

AUMUUINGANTIUYIU(TAS) kagTmusssuduunumsassianiziiuana(HUM) dananisau

54
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faudsnensal B SE  Beta t p-value
ATl (Constant) 581 154 3771 .000*
TAUSTITHL UG (LEA) 155 055 175  2.839  .005*
AmgduuIngRAnssuganNduTuS (REL) 450 053 625 8548  .000*
nsAeansUUsme9Y (DIF) 159 025 215 6330  .000*
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