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SATISFACTION THAT AFFECTS PERFORMANCE OF CUSTOMS OFFICER DEPARTMENT

Wacharapol Thaimit’

The objectives of this research are to 1) study the level of satisfaction with tangible factors and factors
Intangible things of Customs officials Customs academic position 2) study the efficiency level in the
performance of duties of Customs Department officials Customs academic position 3) Study the
comparison of work efficiency according to personal factors. 4) Study satisfaction that affects
efficiency. In the performance of duties of Customs Department officials Customs academic position
Sample group used in the research study are Customs Department officials. Customs academic
position. The sample group used in the research consisted of 368 employees at the rehabilitation
center in Bangkok. Data were analyzed using descriptive statistics: frequency, percentage, mean, and
standard deviation. and use inferential statistics such as t-tests, one-way ANOVA tests, and multiple
regression analysis.

The results of the research found that 1) Overall job satisfaction of Customs officials was at a
high level. Most are intangible factors. The most intangible factor is the co-worker side. As for the
workplace the work atmosphere and the nature of the work that is done Commander's side
Opportunities for career advancement are at a high level the most tangible factor is overtime pay. On
vacation days medical expenses House rent is at a high level. Salary section Pension funds are
moderate. 2) Customs Department civil servant Position of customs academic Education level of
position, length of service, and salary vary. Resulting in different work efficiency. Customs officials
of different genders have no difference in performance. 3) Satisfaction with job characteristics, salary,
and working atmosphere. Pension fund Medical expenses Affects the efficiency of the work of
Customs Department officials.

Keywords: satisfaction; efficiency performance in job execution
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