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THE USE OF DIGITAL TECHNOLOGY THAT AFFECTS
THE WORK OFFICIENCY OF THE ADMINISTRATIVE PERSONNEL
OF THE PHRAKHANONG CIVIL GOURT
AND THE PHRAKHANONG CRIMINAL COURT

Kesorn Boonsodagorn

Abstract
The purpose of this study was to study the use of digital technology that affects the

work efficiency of administrative personnel at the Phra Khanong Civil Court and the Phra
Khanong Criminal Court. The sample group in this research is Administrative personnel of Phra
Khanong Civil Court and Phra Khanong Criminal Court, totaling 100 people. the variables studied
were the use of digital technology in 3 areas and efficiency in 4 areas of work. the tool used to
collect data was a questionnaire. the data was analyzed using computer programs to find
frequencies, percentages, and averages. standard deviation and multiple regression analysis.3
The research results found that The use of digital technology is related to Efficiency in
the work of administrative personnel at the Phra Khanong Civil Court and the Phra Khanong
Criminal Court. At the confidence level of 0.05, the conditions of the facilities in use It has the
greatest positive impact on work efficiency, followed by work system efficiency. Peer pressure

was not related to performance.

Keywords: Use of digital technology, operational efficiency
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