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Abstract

The purpose of this research is to investigate : The study of personal
characteristics factors that affect employees' commitment to organizations in the
Bangplee Industrial Estate, Samut Prakan Province. The study of work-life quality
factors related to employees' commitment to organizations in the Bangplee Industrial
Estate, Samut Prakan Province.

The sample group used in this research consists of 242 employees working in
the Bangplee Industrial Estate, Samut Prakan Province. Data was collected using a
modified questionnaire based on existing questionnaires. The questionnaire consists of
four parts : Part 1 Questionnaire regarding personal characteristic factors. Part 2
Questionnaire regarding work-life quality factors. Part 3 Questionnaire regarding
employees' organizational commitment. Part 4 Questionnaire regarding suggestions
and improvements for the questionnaire. The research data was analyzed using
statistical methods such as frequency distribution, percentage, mean, standard
deviation, t-test, F-test, and multiple regression analysis, with a confidence level of
95% and a significance level of 0.05

The results of the research : 1. The quality of working life of employees is at a
high level. 2. Employee commitment to the organization is at a high level. 3.

Employees with personal factors include job level. Work experience and different



average monthly incomes Have different commitments to the organization at the
significance level of 0.05 4. Quality of working life Remuneration is adequate and fair.
Stability and advancement in work Consideration of benefits to society and the
organization Opportunities and development of employees' abilities Affects
organizational commitment of employees in Bang Phli Industrial Estate. Samut Prakan

Province

Keywords : Quality of Life at Work, Organizational Commitment
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