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THE ORGANIZATIONAL ENVIRONMENT AFFECTING EFFICIENCY OF
TAX AUDIT OFFICER THE REGIONAL AREA REVENUE OFFICE 5

Khattayawan Panchoopon'

Abstract

This research aims to study personal The organizational environment affecting
efficiency of tax audit officer the regional area revenue office 5. The population and sample
groups were 250 sample were drawn from population of of personnel in the personnel at a
the tax audit officer. The instrument used for data collection was a questionnaire. Analyze
data by frequency percentage, mean, and standard deviation. And hypothesis testing by t-test,
One-Way ANOVA, and Multiple Regression Analysis.

The results found that employees with different age and work experience had
difference in overall productivity. And found that efficiency includes service area size (B =
0.198), information technology ([3 = 0.187), providing services and communication between
officials and taxpayers (B =0.161) and convenience of traveling ([3 =- 0.128) affecting efficiency

of the tax audit officer the regional area revenue office 5. Statistically significant at the .05

level with predictive power 60.70%

Keywords: The organizational environment / efficiency
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