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abstract

Research on service quality affecting repeat use of services by Thai Traditional
Medicine Group The objective is 1) to study the service quality level of Thai Traditional
Medicine Group. 2) To study the level of reuse of services of Thai Traditional Medical
Group users. 3) To study the quality of service that affects the reuse of services by
users of the Thai Traditional Medicine Group. Plongyao Hospital, Chachoengsao
Province The sample population is people who use the services of Thai traditional
medicine group. Plongyao Hospital, Chachoengsao Province The sample was selected
by the sampling method without the theory of probability (Non Probability Sampling),
which will be sampled at your convenience. The tools used to collect data are
questionnaires with precision checks from advisors and experts, and pilot studies to test
the reliability of the questions.Data analyzed for Cronbach's Alpha coefficient. Perform
data analysis using computer programs. Percentage, mean, and standard deviation are
performed by statistical methods, Independent Sample t-test and One-way ANOVA

(F-test) and Multiple Regression Analysis are performed)

The results of the research were as follows : The quality of service that affects
the repeat use of the service by the user.Thai Traditional Medicine Group Plongyao
Hospital, Chachoengsao province as a whole, is at a large level, in descending order,
namely trust. Providing confidence to customers, concreteness of services, responding
to service providers, and knowing and understanding service recipients. As for the
reuse of the service of the user, it is found that the user has a good experience from

using the service and will definitely come back to use the service again.

The test results of the hypothesis showed that the quality of service, the
aspect of trust. It affects the repeat use of the service of the service users of the Thai
Traditional Medicine Group. The statistical significance level was 0.05, in descending
order, trust (B = 1.084), followed by the concrete aspects of the service, the response
to service providers, the aspects of providing confidence to the service recipients, and

the aspect of knowing and understanding the service recipients. It does not affect the



reuse of the service of users of the Thai Traditional Medicine Group. Plaeng Yao

Hospital, Chachoengsao
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