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Business management and Business environment
Affect the success of small and medium enterprises

Food and service In Bangkok
Papitchaya Molee?
Abstract

The objective of this research is to (1) study the business management of small and
medium enterprises (SMEs) in food and service businesses in Bangkok, (2) study the business
environment factors of small and medium enterprises (SMEs), food and service businesses in
Bangkok, (3) compare the success of small and medium enterprises (SMEs) food and service
businesses in Bangkok according to personal factors, (4) study business management and
business environment that affect the success of small and medium enterprises (SMEs) food
and service businesses in Bangkok. The data collected included questionnaires that were
recovered from the samples. A total of 414 complete copies were selected and data were
analyzed using a statistical ready-made program. It uses frequency distribution, percentage,
mean, and standard deviation statistics, and multiple regression analysis. The study found that
personal factors such as business duration and age. There was a difference in achievement at
a significance level of 0.5. Business management of small and medium enterprises (SMEs),
food and service businesses in Bangkok It was found that planning had a significant impact on
success at 0.5, followed by direct, control, and organizational management. Business
Environment of Small and Medium Enterprises (SMEs) Food and Service Business in Bangkok
It was found that technology had a significant impact on success at 0.5, followed by legal,

social and cultural, political, and economic.

Keywords: Small and medium Enterprises Food Business and Service Business

2 Master of Business Administration for Excellence Ramkhamheng University
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