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THE QUALITY OF PRODUCTS AND SERVICES AFFECTS THE REPEAT PURCHASE OF
INDUSTRIAL MACHINERY, REFINEMENT MACHINERY COMPANY LIMITED
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Abstract

The purposes of this research are to (1) study the quality of industrial machinery products
of Refinement Machinery Company Limited according to customer opinions (2) study the quality of
industrial machinery services of Refinement Machinery Company Limited. Refinement Machinery

Co., Ltd. based on customer feedback (3) Studying the repeat purchase of industrial machinery by



customers of Refinement Machinery Co., Ltd. and (4) study product quality and service quality that
affect repeat purchases. Industrial machinery of Refinement Machinery Company Limited. The
sample group used in this research is customers who have previously purchased industrial
machinery of Refinement Machinery Company Limited, a total of 196 people, using a questionnaire
as the tool used to collect data. Statistics used to analyze data Descriptive statistics were used,
including frequency distribution, percentage, mean, and standard deviation. and used inferential

statistics, namely t-test statistics, one-way analysis of variance. and multiple regression analysis

The results of the study found that the product quality The product durability aspect

(B = 0.251) and the service quality aspect of reliability (B = 0.197) and empathy aspect (B = 0.314)
affect repeat purchases. Industrial machinery, Refinement Machinery Company Limited, with

statistical significance 0.05

Keywords: product quality, service quality, repeat purchase, industrial machinery
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