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Abstract

The objectives of this research are 1) To study the working environment of
support university employees; A hospital under government supervision Samut Prakan
Province 2) To study the work efficiency of support university employees. A hospital
under government supervision Samut Prakan Province 3) To study work efficiency
Classified according to personal factors of support university employees A hospital
under government supervision Samut Prakan Province 4 ) To study the work
environment affecting the work efficiency of support university employees. A hospital
under government supervision Samut Prakan Province. The sample group of
researchers in this study the sample size determination method was used to select
only support university employees. A university hospital in the supervision of the
government sector Samut Prakan Province 110 people who have been working for not
less than 1 year and have undergone work trials using questionnaires as a tool to
collect data. and statistics used in data analysis include percentages, standard
deviations. t test value One-way analysis of variance and multiple regression analysis
(Multiple Regression Analysis)

The results of the research found that: 1) Supportive university employees
A hospital under government supervision Samut Prakan Province Most of those who

responded to the questionnaire were female. Age between 25-34 years, single status,



bachelor's degree level. The average income is 20,000 - 30,000 baht and the working
period ranges from 1 - 10 years. There are opinions about the working environment
that affects work efficiency. Overall, it is at a high level. 2) Supporting university
employees A hospital under government supervision Samut Prakan Province with
different average monthly incomes Effective in working overall Quality of work, time
and costs They are significantly different at the 0.05 level. 3) Working environment It
has an effect on overall work efficiency. It was found that the organization and
management aspects Social characteristics of work Opportunity for advancement in
work and supervision It is a variable that affects the work efficiency of university
support staff. A hospital under government supervision Samut Prakan Province
Statistically significant at the 0.05 level. 4) Overall work efficiency: It was found that
quality of work and time were the dependent variables in the work of support
university employees. A hospital under government supervision Samut Prakan Province

Statistically significant at the 0.01 level.
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