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ABSTRACT

This research aims to study personal factors job characteristics factor and work
experience factors that affect the organizational commitment of personnel in the service
sector in Bangkok. It was conducted based on a quantitative approach. The surveys collected
400 samples of employees in the service sector in Bangkok. The statistical method, including
frequency, percentage, mean and standard deviation, were applied to this research.
Moreover, inferential statistics, T-test, F-test, and multiple regression were also used for
analysis. As a result, it showed that 1) Personal factors found that gender and sacrifice for
the organization Affect the organizational commitment of personnel in the service sector in
Bangkok were different at a significant level of 0.05. 2) Factors regarding job characteristics
found that understanding of work affects the organizational commitment differently in the
service business in Bangkok at the 0.05 level of statistical significance. Lastly, 3) the work
experience factors: it was found that the organizational commitment in the service sector
and Bangkok area was affected by expectations from organizational responsiveness, attitude
towards colleagues and attitude towards the organization differently. All have statistically

significant at the 0.05 level.

Keywords: job characteristics factor; job experience factor; organizational commitment
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