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Abstract

The objectives of this research were 1) to study factors affecting employee engagement,
2) to study the level of employee engagement, 3) to study the relationship between personal
factors and organizational engagement, and 4) To study the relationship between work
experience and organizational engagement. by collecting information of employees in the
organization Krungthai Card Plc. in Bangkok, 400 people by using a questionnaire as a tool with a
simple sampling method The statistics used in the analysis were percentages, mean scores. and
standard deviation used to analyze general data The statistics used to test the hypothesis were
the t-test used to test the difference between two independent means, one-way analysis of
variance, F-test and the correlation between the variables. with the relationship with the
organization using the correlation coefficient

The study found that Job characteristics work experience factor and the level of
commitment to the organization found that age, education level, marital status, monthly
income and duration of work different There was a statistically significant difference in employee
engagement at the 0.05 level by the job characteristics factor. and in terms of experience and

commitment to the organization Have a relationship with the organizational commitment

Keywords: job description factor, work experience factor, organizational commitment
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