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ANTECEDENTS AFFECTING PERFORMANCE EFFECTIVENESS
OF GOODS INSPECTION STATION 3 STAFF,
BANGKOK PORT CUSTOMS OFFICE

STUDENT’S NAME : MISTER KASEMSAN  THANNAMJAI
DEGREE SOUGHT : MASTER OF BUSINESS
MAJOR : MANAGEMENT
ACADEMIC YEAR : 2021
ABSTRACT

OBJECTIVES OF THE STUDY WERE AS FOLLOW: 1.) TO INVESTIGATE FACTORS
RELATING TO SKILLS, KNOWLEDGE, PERSONAL PERFORMANCE, WORKING ENVIRONMENT,
INFORMATION TECHNOLOGY, MOTIVATION, AND STAFF COOPERATION. 2.) TO ASSESS
PERFORMANCE EFFECTIVENESS OF THE STAFF. AND 3.) TO INVESTIGATE FACTORS
CONCERNING SKILLS, KNOWLEDGE, PERSONAL PERFORMANCE, WORKING ENVIRONMENT,
INFORMATION TECHNOLOGY, MOTIVATION, AND STAFF COOPERATION WHICH AFFECT
PERFORMANCE EFFECTIVENESS OF STAFF. PURPOSIVE SAMPLING WAS USED TO SELECT
PARTICIPANTS IN THIS STUDY. 33 PARTICIPANTS WERE GOVERNMENT OFFICIALS FROM
CUSTOMS ACADEMIC STAFF, CUSTOMS STAFF, GOVERNMENT EMPLOYEE, AND TEMPORARY
EMPLOYEE OF CUSTOMS SERVICE SUB-DIVISION 1, CUSTOMS SERVICE DIVISION 3. AN ONLINE
QUESTIONNAIRE WAS EMPLOYED AS A TOOL TO COLLECT DATA. THE FINDINGS REVEALED
THAT MOTIVATION AND INFORMATION TECHNOLOGY HAVE A STATISTICALLY SIGNIFICANT
IMPACT ON THE PERFORMANCE EFFECTIVENESS OF GOODS INSPECTION STATION 3 STAFF,
BANGKOK PORT CUSTOMS OFFICE (0.001). THE PERFORMANCE EFFECTIVENESS OF GOODS
INSPECTION STATION 3 STAFF, BANGKOK PORT CUSTOMS OFFICE WAS STATISTICALLY
SIGNIFICANTLY AFFECTED BY FACTORS IN SKILLS, KNOWLEDGE, PERSONAL PERFORMANCE,
AND STAFF COOPERATION (0.005). HOWEVER, THERE WAS NO STATISTICALLY SIGNIFICANT
DIFFERENCE IN THE WORKING ENVIRONMENT.

KEYWORDS: PERFORMANCE EFFECTIVENESS; CUSTOMS; GOODS INSPECTION; BANGKOK PORT
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