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ABSTRACT

Factors Affecting Performance Efficiency of Employees of Pharmaceutical and medical
device companies in Bangkok . The sampling was 200 employees of a pharmaceutical and medical
device company in Bangkok. The research instrument used a questionnaire. The statistical analysis
used frequency, percentage, mean, standard deviation, independent sample T-Test, One-way
ANOVA, and Pearson correlation coefficient. The results found that most of respondents were
female with the age of 20-30 years, bachelor's degree, single status, marketing/production
department, an average income of 25,001 - 35,000 baht per month, and work 1-2 years of work
experience. Overall, the level of opinion on motivation factors was at the highest level. When
considering each aspect, it was found that the highest mean was success of work, followed by the

effort and dedication of work, and stability in work, respectively. Overall, the opinion level on



supporting factors was at the highest level. When considering each aspect, it was found that the
highest mean was salary and benefits and relationship with colleagues in the workplace, followed
by working environment and career advancement, respectively. The hypothesis results found that
different ages, education levels, marital status, job position, average monthly income, and work
experiences affected different performance efficiency at statistical significance at the 0.05 level.
The motivation factors such as success, stability in work, effort, and dedication affected
performance efficiency, and the supporting factors such as career advancement in work, salary and
benefits, relationship with colleagues in the workplace, and working environment affected

performance efficiency, respectively.
Keywords: Job Motivation, Performance, Efficiency
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<, = A = I3 ! ! a v = = ¢
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