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Communication affecting the work efficiency of an energy drink company

employee in Phra Samut Chedi
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Abstract

The purposes of this research were to study organizational communication, work
efficiency classified by personal factors of employees of an energy drink company in Phra
Samut Chedi and organization communication that affects the work efficiency of employees
of an energy drink company in Phra Samut Chedi. The sample group in this research was 187
employees of an energy drink company in Phra Samut Chedi area. The questionnaire was used
to collect data. and the statistics used in the data analysis were mean, standard deviation,
t-test, one-way ANOVA, and Pearson's correlation coefficient analysis. The results found that

1) Most were male 148 people, representing 79.1%. most aged 31-40 years 119 people,
representing 63.6%, bachelor's degree 75 people, representing 40.1%, average income per
month 20,001 baht or more 80 people, representing 42.8%, work experience in 9-12 years 89
people, representing 47.6%, most of them are monthly workers of 100 people, representing
53.5%, respectively.

2) The opinions on organizational communication found that energy drink company
employees towards communication were at a high level. When considering each aspect, the
descending averages can be sorted as follows: cross-channel communication was followed by
horizontal communication, upward communication, and downward communication,
respectively.

3) The opinions on work efficiency found that energy drink company employees were
at a high level. When considering each aspect, the descending averages can be sorted as
follows: the time spent on the job, followed by expenses, workload, and quality of work,
respectively

4) The results of the hypothesis analysis found that gender, education level, work
experience, and the daily labor and the monthly labor had an opinion on the work efficiency
of the employees of an energy drink company in the Phra Samut Chedi, the overall difference

was at the level of significance 0.05, and organizational communication was related to the



work efficiency of energy drink company employees in Phra Samut Chedi in terms of quality

of work and the workload at a statistically significant level of less than 0.01.
Keywords: Communication, Work efficiency, Energy drink company
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Anviuegluszauwiumennn danade 3.74 (S.D.= 0.835)
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3.1.1 nudildfuannsaujildednssiniga flanudniueglussiuiiiudie
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3.4.2 imsamuiiesiigauazldmlsnduunniian fanuaaiueylussiu

Wiugneann faade 4.14 (S.D.= 0.712)
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