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Factors Affacting the Selection of Hire Purchase Service of car hire-purchase

loans from a financial institution in Bangkok.
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ABSTRACT
The purpose of this research was to study the factors affacting the Selection of Hire Purchase
Service of car hire-purchase loans from a financial institution in Bangkok. The simple size in this
research consisted of four hundred consumer who used the service with car hire-purchase loans
from a financial institution in Bangkok. In this study, the research instrument use of questionnaire to

collect data and statistics for the data analysis. The statistics method use is to analyses the



frequency distribution, percentage, mean, and standard deviation and the variance analysis of T-
Test. Moreover, the One-way ANOVA and correlation analysis using Pearson correlation coefficient
to measure the strength between variables in this research.

As the result, in research has founded most of the users are female with the age between 41 - 50
years, marital status: single, education level: bachelor degree, occupation: company employee and
income: at the average 45,001 baht per month.

The analysis result the select-decision on car hire-purchase loans from a financial institution
in Bangkok, on the customer repeats service factor. As the hypothesis has also shown there are some
relevant factors affecting on the decision when the customer select the car hire-purchase loans from
a financial institution in Bangkok. For the aspect on the customer repeats of service, there are
significant result which can be shown as statistical at the level of 0.05. As consequence, can be
divided into 4 major factors which are; loan interest rate at 0.029, motivation at 0.006, level of

services at 0.032 and attitudes and views of the customers at 0.000 respectively.

Keywords: Service decision making, Car hire-purchase, a financial institution
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